ASRAA workshop focuses on communication
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The couses of communication dif-
feulty between human service pro
viders and Alaska Native cliens was
the focus of & workshop sponsored by
the Association for Strunded Rural
Aluskuns in Anchorage last momh

The workshop, held four times a
year, I8 geared toward providing
haman service professionals o better
understanding of Alaska Native peo
e and ssues.

The workshops provide *good basic
information for people who leel inel
fective in their work with Natives, ™
said Mary WolcolT. executive direc
tor of ASRAA. They include an over
view of Native history and current
evenls, Alnska Native cultures, causes
of communication  difficulties amd
counseling tips

Conference  participanis included
nurses, chnicans, counselors, distrc
attorneys and public defenders

Buring the conference, Wuolcofi

hroke down the major differences bet
ween Native ideology andd non-Native
ideology — the basic sources of pro
hlems of commumcntion

She explained that Native society ac
vents working for the gomd of the
proup, respecting nature and elders,
pubience  and an  always  presem
awareness of spiciuulny.

Mujor themes of urban society, on
the other hand, include aceenting the
indhividual over the group, a desire 1o
control nuture, a youth-oriented socie-
ly, aggressiveness and o religion that
is present only pant of one’s life, she
S,

Wilh these differences  belween
cultures, Wolcoff warned human ser-

——————_ ——

She explained that Native society ac-
cents working for the good of the group,
respecting nature and elders, patience
and an always present awareness of

spirituality.

e

vice providers, 'y be what you're
hearimg 15 not really what vou think
you're hearing, "

She wdded the comments of an
ASRAA client: *"Those Eskimo ears
don't understand white man’s talk.
Those white muns cars don't unders.
tind Eskimo talk.™

Throughout the conference,
ASRAA staff stressed the Taet tha
human service providers can be more
eflective in therr work with the Native

comminity of they make an atterpi
undlerstund therr clients” culiures

For example, Wolcoll said a pro
lessional might inferpret o Native
client’s silence in a session us a ok
of that person's concern, when really
the prolessional might do better 1w
recognize that silence at as thoughtful
fime

Then, she saild, it will be possible
o walk in two worlds with one
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