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Fairbanks area Native health care consumersconsumers have a new.volcenewvolcenewvnewvolce-
for

., iceice-

forfor improving their health caiecarcarecareservices"
services . A Patient AdvocacyAdvoca y ComCom-Com-

mittee
¬.-

mittee has recently been formedfanned at the AlaskaAlask Native
"

HealthHealihHealth CenterCnierCCenierCenier-
in

'
niernier-

inin Fairbanks . ' ,.,,s. ".
,

-.

The purpose of the committeeom ttee is !too review patientpatient complaintscomplaInts-

about
complaints-

aboutabout medical services receivedreceivedeithereither atat the ANHC or frCfonifrontorrt the con-concancon-
tract

-.,¬

tract medical services . (Fairbanks Memorial HospitalHospit3I
' ndandand manymany pri-pripri-

vate
pri-

vate
pri--pripri-

vate
-:-'-,

vate physicians have contracts with Alaska Native Health ServiceService-
The

.)))'The PAC advises the Service Unit at FairbanksFairbanksonon developing newnew-
policies

new-
policiespolicies and procedures for providingproviding'newprovidingnew' new servicesservice'sservicesat' at the clinic . ItIt-

also. . also assists in developing educational and informativeinf rmative materialsmaterials-
which

materials-
whichwhich would better explain servi6esservices for the Native people in thethe'communi-

ty

the-
community

'-

community
c-

ommunity'community . .
The PAC , comprised of FairbanksFairbanksareaarea healthhealthconsumershealth-consumershealthconsumers-consumersconsumers-- , waswas-

formed
was-

formedformed at the request of the Tanana Chiefs Regional Health Board .

The first meeting was in November after the representatives hadhad-

been
had-

beenbeen selected by the Fairbanks Native Association Board of DirecnirecDirec-Direc-

tors
¬.-

tors and by the TananaTapana Chiefs Regional Health Board . .
The members are : Mary Ann Warden (Chairman ) from BarterBarter-

Island
Barter-

IslandIsland , Jean Frank from Kotzebue , Nita Marks from NenanaNen.anaNenana. , AliceAlice-
Killbear

Alice-
KillbearKillbear from Barrow , and Helen Simpkin from Fairbanks . AllAll-

except
All-

exceptexcept Ms . Marks now live in the Fairbanks areaarea .

They have set up PAC policies and procedurespr cedures and have offeredoffered-

suggestions

offered-

suggestionssuggestions to the Fairbanks Memorial Hospital Community BloodBlood-

Bank

blood-

BankBank ., They have reviewed plans for the new'ANHCnewANHC' clinic and havehave-

made

have-

mademade recommendations regarding it . They have also made recomr.ecomrecom-recom-
mendations

. ¬.-

mendations regarding patient housing policies for rural, Native resiresi-resi-

dents
resi-

dents
¬-

dents coming to Fairbanks for care . In addition , they have reviewedreviewed-

several

reviewed-

severalseveral patient complaints .

The following procedures were set up by the PAC to assist aa-

patient
a-

patientpatient in taking action on a complaint.. First , the patient is encourencour-encour-

aged

encour-

aged

¬-

aged to take the problem to the individual staff person involved ,

or to his superior . If this does not yield satisfaction the patientpatient-

should
patient-

shouldshould then see the Service Unit Director , ToniTom Hartrich , at 528528-

5th- . 5th Ave ." , Room 210 , or call 452-19054521905- ._ Patients may also directlydirectly-

contact
directly-

contactcontact one of the PAC members .

The PAC will either ask the patient to present his problem inin-

person
in-

personperson , if appropriate , or the committee can present the complaintcomplaint-

for
.

for the patient at a regular monthly meeting .

Expanded services at the ANHC clini.cclinicclinip. will begin in mid-JunemidJunemid June- .

There will be an additional physician , dentist , psychiatric socialsocial-

worker
social-

workerworker , nurses , dental therapist , public health nurse and adminisadminis-adminis-

trative
adminis-

trative

¬-

trative support staff..


