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JUNEALD — The recent legislative
hatthe vver subsistence hus accentuated
u growing sense of distance between
wrban ind rocdl Alaska

Many Alaskans seem to be develop
g an Cluseversus-them™ aitituce
when it comes 1o the dilferences bet-
ween rural and urban Aluska,

The traditional Alaskan eagemess 1o
work together to solve problems ap-
pears o be retreating behind locked
cabid dooes.

Part of the problem s the lack of
meammgiul communication between
urbun and rural Alaska. We simply
must improve the level of communies-
lon between our communiiies f we
want 10 bunld o stronger sense of
Alaska unity,

The technological advances of years
should play o mogor role o increasimng
conmmumcations between our people

I wsn’t oo long ago thar reliahle
phine connections to many pars ol
Adlska stmply did nit exisl. Now
FAX mochines, compuier ool
leleciniercncy eouparient and b
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people m the most rennse doricies ol
the spate with instaptancous soeess o
the wiorld

When | i a business comsulling

company from the tny Yukon Kiver

village of Kuby, | wies uble to use com

pister techmology o provide topguality
srrvice Lo chents theougbout the state
anid country

Drespite the tremendons pronmse tha
technology has offered W niral Alaska,
very Little smpreovement in day 1oy
rutal file has been dilivered. In the
early days of the 1980y it was very
popular w state government W talk
about how technology could elimunate
the remioteness and problems of raral
Aluska,

The persotal compuier i the Tog
cabin village office was seen as the
solution to all mumicipal management
problems.  Instructional  television
wiotld b the salvation for rural educa
o Telecommumcations would solve
the rural health probloms

Today, we see unprecedented
mumcipal management problems s
dusty computers si unused i the cor-
ners of sl city offices, The plug
was pulled on the LearnAlaska T V
network because i was jrrelevant (o
il Aliskans, and not moch rew bis

bagrpenedd i rarad health wechoology i
Ihw‘-uﬁl decade
hiat happened?

It°s one  thing o ik about
technological wivances and a com
pletely different thing o put them o
use. Human nature, o fear of
something new, often prevents us from
wking foll advantage of these wols

The key to their ellectiveneds (s
moking evervday use of them. Ths 1y
nol as cosy us il sounds, as 1 learned
in the Department of Community and
Regionul Affuirs

One of the first ussignments that 1
gave W my stalt shonly after starting
work nearly four years ago wan that
mamigement information would be
commmmunicated between our eight state-
wide offices prumarily through a com
puterized electronic mml system and
FAX muchines

Mot of the equipment was present
e o this, but i wiaso't biang used.
Many people felt the old system of
commumication based on telephones
andd the Post OHve was just fine.

People i the diepurtmenl weére in

OPINION

itally  dragged  inv @ new
technological em kicking and scream-
g, but within a few months the
stromgest proponents of the old sysiem
were complaining that their office did
nol have enough computer terminals

Today, tlurtdrccﬁ of notes,
messages, documents and forms are
transmitted dily between Anchoruge,
Juneau, Fairbanks and fichd offices
without ever lifting the phone, or lick
INg  stamp.

Today, stafl canmot inagine how we
wete able w ger along withow our pre-
sent techonology

The key to our transibon was tha
wie treated technology seniously, no
AN CUrToms Testen”T or as o fun oy

Une Monduy morfming, alter i two
week traning perod, | had momnagers
hturt runming the deépartment by elee
teenie imadd B the sttt ddid ot check

their electromic mul messages and
failed to perform a tusk, they were
held fully accountable

Wiy ot adopt this swine approsch
W the adoption of technology ! Why
not begin o send official cor
respondence aboul stiate grants by elec
tronie mail only™ Why not require of
ficial financial reports [ be subimitted
via modem”? Why not require all
high school students w adopt an elec
fronic pen Pnl in o distant Alaskan
LT AT

[ behieve that peaple will not do
sometting new unless they truly have
i | oalso believe that Alaska cannot
alford (o continue W gnafe vom
mumicationy fechnology

The Buge promise thut echnology
holds ot for Alaska won't be realized
unless we treat technology seriously
and make the sdvantages of s use
clear and ihe disadvantages ol s
nepElect just as clear

I Lol o the reaids B Alaskar wni
ty that foce today, we simply. cano
atbored g sopuandder the svppormuniy thal
ll.'n.l'u]ulnm altords us



