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onsumer
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ConsumerProtection Case AgainstAglinst( BeavertonBeavecton , Ore . Firm
The State of AlaskaAlaska has filedf11edf11ed-

its
filed-

itsits first consumercconsumernsumer protectionpbttktion suit ,

seeking not less than $25,00025000$25,000-
in

$ ,
in penalties against a maillI1ail, orderorder-
firm

order-
firmfirm which the state claims hashas-
"misled

has-
"misled"misledmisled" and deceived AlaskanAlaskan-
buyers

Alaskan-
buyersbuyers ," Attorney ., General JohnJohn-
E

John-
EE . Havelock said . -

!

The suit was filedfiIed, against thethe-
Alaska

the-
AlaskaAlaska Sleeping Bag Company ofof-
Beaverton

of-
BeavertonBeaverton , Oregon , "becausebecause" itit-
is

it-
isis the Department of Law'sLaws' resres-res-
ponsibility

¬.-

ponsibility to prevent unfairunfair-
trade

unfair-
tradetrade practices

.
and to protectprotect-

consumers
protect-

consumersconsumers ,:" HavelockHavelocksaidsaid .

TheThe action was filed in Su-SuSu-
perior

SuSu-
perior

-.,-.
periorperior Court in Juneau early lastlast-
week

last-
weekweek on the basis ofofconsumer'consumerconsumer-consumer'consumer-
pro

'-consumer-
protectionproprotectionection legislation that tooktook-
effect

took-
effecteffect in September 1970 .

"PreparationPreparation" of the suit bebe-bebe-
gan

be-
gan

¬-

gan 'afterafter' initial., state action onon-
complaints

on-
complaintscomplaints against the companycompany-
this

company-
thisspringthisthisspring'SpringSpring',

,
did not lead to satissatis-satis-

factory
satis-

factory
-¬-

factory resultsresUlts/resUltsresUltsHavelock,/'" Havelock said ,,

The State'sStates' consumer protecprotec-protec-
tion

protec-
tion

¬-

tion suit against the .catalogcatalog., or ¬.
der firm says it has "failedfailed" toto-
fill

to-
fillfill ordersorder placed by AlaskanAlaskan-
customers

Alaskan-
customerscustomers , and hasJ1

"

s , frequently

utilized unresponsive , deceptive ,
and misleading statements as toto-
the

to-
thethe status ofofcustomerscustomers

*' ordersorders-orders-
It

.-"''It continues ,, "WhenWhen" ordersorders-
have

orders-
havehave been filled , defendant hashas-
in

has-
inin some instancesinstances taken monthsmonths-
toto fillnIl them , and has then donedone-
so

done-
soso only under threat of legallegal-
action

legal-
actionaction .:"'

The company alsoJsoalso consistenconsisten-consisten-
tly

¬.-
tly refusedrefuse to

,
acknowledgeacknowl dge rere-rere-

funds
;¬-

funds , the complaint saidsaldJsaldJand, and ttItIt-
often

it-
oftenoften failed to make refunds onon-
those

on-
thosethose few occasions when it diddid-

Continued

did-

continued( ContinuedC ntinued, onn page 2)2)



Sleeping' Bag Co.. _... e/e-

Continued( Continued from page 1)1)

sendsenil an acknowledgement ..

Affidavits from 12 AlaskanAtaskanAtaskan-
con

Alaskan-
consumersconsumersconconsumersers supportingsuPJXrting? the charchar-charchar-
ges

-
¬

ges were submitted with thethe-
complaint

the-
complaintcomplaint .

The State is seeking a. prepre-¬.-
liminarypreliminaryinjunction against thethe-
company

the-
companycompany to bar it fromfront continucontinuocontinu-continuo-
ing

continu-
ing

¬-

ing the unlawful practices it isis-
accused

is-
accusedaccused of.

It is also seeking to permaperma-perma-
nently

¬.-

nently enjoin.,, the company fromfrom-
engaging

from-
engagingengaging in "advertisingadvertising" pracprac-prac-
tices

¬.-
tices which by otussiono'1lissiono1lissionomission' andand-
misrepresentation

and-
misrepresentationmisrepresentation mislead andand-
deceive

and-
deceivedeceive purchasers residing inin-
the

in-
thethe State of Alaska.."

Further, the State asks thethe-
CQurt

the-
courtcourtCQurt to prevent the company
fromcompanyfromusingusing'anyusingany'anyany' any catalog or otherother-
sales

other-
salessales literature in AlaskaAlask duringduring-
the

during-
thethe next two yeanyears that does notnot-
contain

not-
containcontain a statement setting forthforth-
the

forth-
the '-number

n-

umber'-number
n-

umber'-number
n-

umber'the of back-orderedbackordered-- oror-
unfilled

or-
unfilledunfilled orders received betweenbetween-
September

between-
SeptemberSeptember 252S , 1970 andnd SepSep-Sep-
tember

Sep-
tember

-¬-

tember 25 , 1971 , andand'stateandstate' state thethe-
number

the-
numbernumber of refund requests andand-
exchange

and-
exchangeexchange requests received dur-durdur-
in

-.
in the same period .

The State asks .thatthat.
that the statestate-state-

ment
state-

ment
¬-

ment be on the insidei.1side covetcover ofof-
any

of-
anyany catalog and prominent onon-
any

on-
anyany other

, flyer , and in the samesame-
size

same-
sizesize , type predominantly used inin-
the

in-
thethe remainder of the copy .

,. The state charged that AlaskaAlaska-
Sleeping

Alaska-
SleepingSleeping Bag Company'sCompanys'' failurefailurefailure-
to

failure-
to 'to deliver on orders'oidersoiders' for its adveradver-
tised

¬':
, tised goods "hashas"' has placed

,
a heavyheaheavy-

burden !)'burden uponupon those Alaskan lib-bli-lib-
ving

li-

ving

¬-

ving in remote areas who mustmust-
depend

must-
dependdepend ohon defendant'sdefendants' represenrepresen-represen-
tations

represen-
tations

¬-
tations, as tot prompt delivery of'Of' ffIf-
its

I'

its many items specially designed
'
;'

for the extreme seasonalseas na1 weatherweather-
whichwhich is experienced in the StateState-
of

State-
ofof Alaska."

Under Alaska'sAlaskas' consumer pro-proprof-
A

pro-
tection

pro-
tection

-

tectionfA tinn lawllaww itit isis illpoalillegal trtto "arlwrarlwr"adver-"adveradver"adver-
Use

"adver-
tise

" .-'" "

tiseUse goods oror services with intentintent-
not

intent-
notnot to supply reasonable expeceJpec-eJpecexpec-eJpect-
able

expec-
table

,( -¬-
table , public demand ,. unlessu less thethe-
advertisement

the-
advertisementadvertisement

,
prominently dis-disdis-

closes
dis-

closes
dis-

closes
--

,, closes
.

a limitation of quantity ..."
"ItIt" appears clear that AlaskaAlaska-

Sleeping
Alaska-

SleepingSleeping Bag Company hashasas notnot-
maintained

not-
maintainedmaintained an adequate inveninven-inven-
tory

¬.-
tory of goods advertised as rere-rere-
quired

:-
quired by

,
AlaskaAI law ,:"' ai supporsuppor-supporsuppor-

tive
¬.-

tive memorandumemorandummemorandum filedfile with, the

complaintCQmplaint said ,.
The memorandum continued :

"TheThe"" companycOmpany repeatedlypeatedlyr an-anan-
swered

anan-
swered

-.
, swered inquiries with helpfulhelpful-

sounding
helpful-

sounding
helpful-

soundingsounding putoffs,. attempting toto-
avoid

to-
avoid

to-
avoidavoid settlement or service .

"ItIt" answered inquiries aboutabout-
slow

about-
slowslow service ononmdersorders withJbrmwith.furmwithfurmwithformwith.furm-
letters

withform-
letters

.
letters and formfonn post cards thatthat-
said

that-
saidsaid it was 'checkingchecking' *' its fliesfiles onon-
the

on-
thethe status of the order .

It said the customer wouldwould-
hear

would-
hearhear further from it 'soonsoon' ,:' whenwhen-
actually

when-
actuallyactually these cards and Lettersletters-
did

letters-
diddid not lead to answers or serser-serser-
vice

ser-
vice

¬-
,"'vice.

The result ,. the memorandummemorandum-
said

memorandum-
saidsaid , is that Alaskan consumersconsumers-
"have

consumers-
"have"havehave" had to make substitutesubstsubstitute-
purchases

tutetute-
purchasespurchases oror go without ,. whilewhile-
their

while-
theirtheir money was still , held byby-
Alaska

by-
AlaskaAlaska Sleeping Bag Company .,:"'

It said that some of thosethose-
peoplepeoplepeopleople who submittedsbmittedaffidavitssubmittedaffidavitsbmitted affidavitsaffidavits-
'apparently

affidavits-
'apparentlyapparently'apparently' still'still' ., have not rereore-rereo-

ceived
re-

ceived
¬-

ceivedceivedrefundsrefunds , although thethe-
cOmpany's

the-
company'scompany'scompanys' advertising claimedclaimed-
refunds

claimed-
refundsrefunds would be paid in thethe-
case

the-
casecase .of the slightest dissatisfacdissatisfac-dissatisfac-
tion

¬.-

tion .:".'
The State'sStates' consumerconsum r protecprotec-protec-

tion
protec-

tion
-¬-

tion lawtaw also makes it illegal toto-
use

to-
useuse or employ "anyany" deception ,.
fraud , false pretense , falsefalseIfalseproI, pro-propro-

f

pro-

"conceal

pro.-
mir

pros-
eise

--

f."ortoconcealseise ", .mirmir.,misrepresentation!' pr I!, .!2_ ;,"J.:?or-toorto!':-, ! t - -

"concealconcealconceal , 'suppresssuppresssuppress ,, oror omitomitanyomitanyr-
elevant

'
,anyany-

relevantrelevant facts in connection withwith-
the

with-
the ' '-of

o-f'-ofgoods
'-of
o-f'-ofgoods
'the sale 'oror' or"' advertisement of

goods or services.. , "

The'The' memorandum said thatthat-
in

thatthat-
inSleepingBagin its advertising Alaska Sleeping
Bag Company has,as "mademade" expressexpress-
statements

express-
statementsstatements about the quality of '

its
' service ,. itsi t., many satisfied'satisfied'satisfied-

customers
'satisfied-

customers
'

customers ,.,, itsitsitsyearsyears of service:;
andnd its fair and straightforwardstraightforward-
refund ',refund and exchangeexch nge policy .

"InIn" fact :,"' it said , "thethe" comcom-comcom-
pany

com-
pany

¬-
pany has repeatedly failed toto-
fill

to-
fillfill orders within a11

'-reasonable-'-reasonable
r-

easonable'-reasonabletime' reasonable ;
-

,

time ."
In '-addition

a-ddition'-addition
a-ddition"-addition
a-ddition'" , the memoranmemoran-memoranmemoran-

dum
-¬ ,

dum said,. "attemptsattempts" by AlaskansAlaskans-
toto getge refunds or exchanges havehave-
proved

have-
provedproved

.,
difficult , and frustrating ,.

if not always impossibleirepossible ."'
The Alaska Sleeping Bag ComCom-Com-

pany
¬.-

panypanpubliclastissue .firstfirst., first became publicpublic-
last

'

last , springspring throughf.hroughfhrough. Letters to ',

the EditorEditor page of theth TUNDRATUNDRA-
TIMES

"

TIMES .
'


