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OLDESTOLDEST AIRLINE ADDSADDS'NEWESTADDSNEWEST
'

NEWESTNEWEST EQUIPMENTEQUIPMEEQUIPMENT'TT
'

.

Compufer/zeaCompuferzeaComputeiizedComputerized;;/ ReservationRes rvqtioii SysfemSystem
. Alaska'sAlaskasAlas 'ss' oldestoldestaoldestrlinesoldestairlinesairlinesrlinesa recentrecent-recent-

ly
recent-

ly
¬-

ly added some of ';
,

the newestnewest-
equipment

newest-
equipmentequipment to insure' prompt sererser-serser-

vice
$ ¬.-

vice and informatiorinformatioInformation) : to customcustom-custom-
ars

¬.-

ersmars .throughoutthroughout., thethe:49t11the49t11the149thi: 49th StateMate .,

Without fanfare , Wien Air AlAl-Al-

aska
Al-

aska

¬-

aska installed a sophisticatedsophisticated-
computerized

sophisticated-
computerizedcomputerized reservation systemsystem-
inin June of 1974 ; The system'ssystemssystem's-

brain
system's-

brain

'

brain is an IBM 36Q computercomputer-
based

computer-
based

.

based in Los Angeles .. ',\

With the informationinformatilminformati , n fed intointo-
it

into-
itit byby

'

: keyboard , the answersnswers apapeap-apape-

pear
ap-

pear
¬-

pear within three seccindssccdndsseconds on thethe-

operator's
the-

operator'soperator'soperators' television-liketelevisionlike- console .

.TheThe.ThTh.

. fewfew problems that thethe-

system
the-

systemsystemsystem had in the beginning allall-

seern
all-

seemseemseern to be worked dut , accordaccord-accord-
ing

accord-
ing

¬-

ing ', to company spokesmansokesrnanspokeSl'nanspokeSlnans okesrnan' .

Most of the main proplemproplemwithproproblemslem $ -withwithwith-
the

with-
the

-

the system werewere'' solvedsolved by addadd-add-

ing
add-

ing
¬-

ing additional phone linesJines ., AddAdd-Add-

ing
Add-

ing

¬-

ing trained personnel has assuredassured-
that

assured-
thatthat callers seldom receivere eive a busybi.JsybiJsybi.Js-
ysignal

busy-

signal

.
signal.. ,

Thanks to the newneoynew, system ,

travelers will now berb6bblb6able-ll-, able toto-

make
to-

makemake reservations on janymnyrny WienWien-

f1igh
Wien-

flightflightf1ight withinw itl n seconds land'andandjand
' alsoalso-

confirm
also-

confirmconfirmconnictingairlinspace on connectingconnconnictingair-connictingaircting air ¬.-

lineslin es . ' !\


