
OmbudsmanOmbudsmangefsOmbudsmangets
gefsgets money

formoneyforbush traveltravelB-
yBy BETSY BRENNEMANBRENNEMAN-

Staff
BRENNEMAN-

StaffStaff WriterWrite-
rThe

Write-
rThe

Write-
rTheThe StateSlate Ombudsman Office ,.

set up by Governor HammondHammond-
inin 1975 to investigate citizencitizen-
complaints

citizen-
complaintscomplaints about state governgovern-govern-
ment

govern-
ment

¬-

ment , now has money for bushbush-
travel

bush-
traveltravel and will begin visitingvisiting-
many

visiting-
manymany rural communities thisthis-
month

this-
monthmonth .

Joanne Harvey , assistant toto-

the
to-

thethe Ombudsman in the mainmain-
Anchorage

main-
AnchorageAnchorage office , was in FairFair-Fair-
banks

Fair-
banks

¬-

banks for three days last weekweek-
receiving

week-
receivingreceiving complaints from areaarea-
residents

area-
residentsresidents ., She reported thatthat-
although

that-
althoughalthoughcomplaintsbynot many complaints
by native peoplepeoplc or aboutabout-
native

about-
nativenative problems arearc received onon-

her
on-

herher Fairbanks trips , the OmbudsOmbdds-OmbddsOmbOmbdds-
man's

c.s-c.sc.s-

man's
!. ¬-

man'smans' staff does take in quite aa-

few
a-

fewfew from around the statestate-
during

state-
duringduring the courseourSe: of a year .

Still ,! the staffsl ff has not beenbeen-
satisfied

been-
satisfiedsatisfied with the number ofof-
complaints

of-
complaintscomplaints from the bush areasareas-
and

areas-
andand attributes this to a limitedlimited-
budget

limited-
budgetbudget which has restrictedrestricted-
travel

restricted-
traveltravel to outlying areas in thethe-
past

the-
pastpast . This year , that budget hashas-
been

has-
beenbeen enlarged , and itit.., is hopedhoped-
that

hoped-
thatthat now more bush complaintscomplaints-
will

complaints-
willwill be received and investigated .

AlthoughAltlwugh there arearc no statisstatis-statis-
tics

¬.-
tics defining specifically nativenative-
complaints

native-
complaintscomplaints , Harvey did say thatthat-
records

that-
recordsrecords are compile'dcompiledcompiMI' on aa-

g
a-

ggographiegeographicggographieg ographic basis which gives anan-

idea
an-

ideaidea of how many complaintscbmplaintscbmplaints-
are

complaints-
areare heard from the Bushlush ":. SheShe-
reports

She-
reportsreports that fromfromIJulyIJuly'JulyJuly' toto-

December
to-

DecemberDecember , 1975 , the 'OmbudsOmbuds'Ombuds-'Ombuds-
man

'Ombuds-
man

'
¬-

man Office filed 520 complaints ,

6767ofof which were from bushDush
locationsiocationslocationsDushiocationsbushlocations., ;

GenerallyGe'nerally'
, those gripesg ipes areare-

about
are-

aboutabout housing andnd directeddi ectcd toto-

the
to-

thethe Alaska State HousingHousing-
Authority

Housing-
AuthorityAuthority ( ASHA ) ; villageviltagc concon-concon-
tra

con-
tracting

¬-

tractingtra ting problems wijhwith statestate-
agencies

state-
agenciesagencies for such things asas-

airp
as-

airportairportairp rt constructiononstruction(; ; longevitylongevity-
bonus

longevity-
bonusbonus payments ;, subsistencesubsistence-
rights

subsistence-
rightsrights ;;, and public assistanceassistance-
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travel
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complaints (foodfqod , stampstatapsps , medimedi-medi-

cal
medi-

cal
¬-

cal benefits , etc-etcetcSheetc .) -. She reportsreports-
that

reports-
thatthat .inin

.-

in
i-

n
.intintthe, the case of ASHA , thethe-

number
the-

numbernumber of complaints is steadilysteadily-
increasing

steadily-
increasingincreasing

.

!:
,

fnIn contrast , complaintscompl ints in'

aa-aacity.- city such as Fairbanks '
areare-

generally
are-

generallygenerally rnoreij10remore of the sames.amesame. that-thatthat-

are
that-

are

-,

are heardeard in all populous areas-areasareas-

labor
areas-

labor
areas-

labor
-

labor problems , residency. cardsards ,

practices of the ManpowerManpower-
office

Manpower-
officeoffice , and some university

' ,
comcon-concon-

plaints
'

,-
¬

plaints . '

When the Ombudsman OfficeOffice-

receives
Office-

receivesreceives a complaint , it firstfirst-

talks
first-

talkstalks to other witnesses andand-

collects
and-

collectscollects more 'backgroundbackground' inforinfor-inforinfor-

mation

¬.-

mation on thetheproblem-problemproblem-'problprobl', m . ThenThen-

the
Then-

thethe agency .concernedconcerned., is concon-concon-

tacted
con-

tacted

¬-

tacted and askedaske9 what is goinggoing-

on

going.-

onon.on,. and what , candncan be done . HarHar-Har-

vey

Har-

vey

¬-

vey said it' is often l!a communiccommuni-communi-communi-
cations

'mmunimmuni
'

¬. ,

cationscat10ns
,

' problem as in mostmost-

subsistence
most-

subsistencesubsistence hunting andnd ,
fishingfishfishing-

disputes
ngng-

disputesdisputes , and thatthatusuallyusually thethe-

biggest
the-

biggestbiggest obstacle for the citizencitizen-

is
.

is getting to the person whowho-

can
who-

cancan really answer the quesques-ques-

ti

ques-

tions

¬-

tionsti ns that needneedansweringanswering .

Very often it is a matter ofof-

getting
of-

gettinggetting an agency to complycomply-

with
comply-

withwith its own procedures . If itit-

remains

it-

remainsremains ., uncooperative , thethe-

Ombudsman
the-

OmbudsmanOmbudsman Office might turnturn-

to
turn-

toto the media to make thethe-

agency
the-

agencyagency feelfed uncomfortable , oror-

will
or-

willwillwillmakemake a formal recommenrecommen-recommen-
dation

recommen-
dation

¬-

dation to the commissioner ofof-

the
of-

thethe department underund.erunder.
whichwhi.- cwhi-c. thethe-

agency
the-

agencyagency falls . Occasionally ,
, anan-

appeal
an-

appealappeal is made to the governor .

When asked how often thethe-

office
the-

officeoffice has to go to the comcom-com-

missioners
¬.-

missionersmissione'rs'
, Harvey laughs andand-

says
and-

sayssays , "We'reWere" ' getting to knowknow-

them
know-

themthem quite well ."
Hawaii also has an ombudsombuds-ombuds-

man
¬.-

man office , but Alaska , withwith-

fewer
with-

fewerfewer people , still submits moremore-

complaints
more-

complaintscomplaints than the island statestate-

which
state-

whichwhichwhichmakesmakes Joanne Harvey feelfeel-

that
feel-

thatthat the office is comparativelycomparatively-
wellwell ', utilized . She also feelsfeels-

that
feels-

thatthat the reception from agenciesagencies-
isis good and that most respectrespect-

and
respect-

andand take seriously OmbudsmanOmbudsman-
recommendations

Ombudsman-
recommendationsrecommendations .

The staff has been recentlyrecently-
enlarged

recently-
enlargedenlarged ' with ,. aA June.auJuneau. assisassis-assis-

tant
assis-

tant
¬-

tanttant/tanttant'a-
n

,/;

'-

an
a- n' an Anchorage assistant ,,

a secretarythesecretary ," , (he Deputy OmbudsOmbuds-Ombuds-
man

Ombuds-
man

¬-

man , Paddy'' Moriarty , and ,

Ombudsman FrankPrank Flavin .

AJthpughAJtfwughAlthoughAJthpughallAlthoughall-allall-. all
,
staff membersfTIembersmembersfTIembers-

are
members-

areare familiar with '- alla- ll' anallanstateallstatestate .,.agenagenagen-agen-

cies
agen-

cies
¬-

cies 'andand' procedures , each hashas-

theit
has-

theirtheirtheit own areaararea'aa' off expertise .

Flavin is particularly good withwith-

native
with-

nativenative problems ' largely due toto-

his
to-

hishis previouspreious'{ ,.
'- work
w- ork'- work
w- ork'- work
w- ork' with AlaskaAlaskAlaska-

Legal

'

L6galUgalLegal Services .

The Ombudsman is the onlyonly-

lawyer
nlynly-

lawyerlawyer on thethestaffstaffstaffandand HarveyHarvey-

says
Harvey-

sayssays that'sthats' the way he wouldwould-

likc
would-

likelikelikc it totQ remain since it is feltfelt-

that
felt-

thatthat attorneys often have a wayway-

of
way-

ofof looking ' at things that isis-

m

is-

motemoremmotetc complicated-complicatedcomplicateddnd-", dndand thatthat-

makes
that-

makesmakes it moremoredifficult-difficultdifficult'difficult-' .inin., inin-

relating
in-

relatingrelating to people .

Also , theth Ombudsman OfficeOffice-

isjsis not allowed to give out legallegal-

advice
legal-

adviceadvice , a 'temptationtemptation' for anyany-

lawyer
any-

lawyerlawyer . Harvey said that thethe-

only
the-

onlyonly peoplepeoplevhowho\vhovho\ really get upsetupset-

with
upset-

withwith the Office are those seeking

legal advice who find out, itiit-

cannotcannot be given . .
,

On their newnewbush-bushbush'bush-' traveltravel-
schedule

travel-
scheduleschedule , the Office Of thethe-

Ombudsman
the-

OmbudsmanOmbudsman has made oneone-

round
one-

roundround of communitiescornmunities in SouthSouth-South-
east

South-
east

¬-

east and has taken complaintscomplaints-
inin Ft . Yukon . Other ruralrural-

areas
rural-

areasareas on the schedule this monthmonth-
are

month-
areare Dillingham on the 16th-16th116th-I16thI16th-17th16th17th- 7th ,

Bethel on 19th and 20th , NomeNome-

on
Nome-

onon . the 23 , 24 and ' 25th ,

Kotzebue on the 26th-27th26th27th- ,

and Kodiak at the endendofof thethe-
month

the-
monthmonth ..: Trips , to Barrow , thethe-

Aleutians
the-

AleutiansAleutians and possible charterscharters-
toto villages are plannedplanrled .

'

Arrival
,
of the OmbudsmanOmbudsman-

representative
Ombudsman-

representativerepresentativerepresentative will.bewillbewill
.,
be publicizedpublicized-

overover local radio , television and inin-

newspapers
in-

newspapersnewspapers as wellwellasas posted inin-

public
'

public places . The StateSlateSlate-
Ombudsman

State-

OmbudsmanOmbudsman Office will also-alsoalso-

take
alsoalso-

take
-.

take complaints by phone andanclancl-

can
and-

cancan be called '
in Anchorage at

274-401127440112744011- from any place in the

stateslate . Their address in Anchor-AnchorAnchor-
age

Anchor-
ag

Anchor-
age

-
. ageag isjs 3,60360,

K StreetSreetS reet , RoomR9om
, ,

360
i/1i1!?/ ,

O .

,
.'


