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, ThoseTJi'oseTJiose' door-to-doordoortodoor-to.doordoorto.doorto.doortodoor- -. " salesmensalesme.nsalesmen-
using

..
using the element'ofelementoflement ' r surprise , thethe-
"hard

the-
"hard

,
"hardhard" sell ' !: or 'otherother' fast buckbuck-

tacticstactics to preyprey 'onon''on the unwaryunwary-
customet

unwary-
customercustomercustomet will .findfind., it

,
moremOre-

difficult
more-

difficultdifficult to take advantageadvantage ofof-

Alaska
,

Alaska residents under a new lawlaw-

approved
law-

approvedapproved by the last session ofof-

the
of-

thethe legislature . .,

The new law , effective Sept , 23 ,

1975 , provides for a-aafivedaya -.' five-dayfivedayfivefiveday-
coolingoff

-day
., cooling-offcoolingoffcooling.offcoolingoff-. period in Alaska , aa-

spokesman
a-

spokesman
a-

spokesmanspokesman for the ConsumerConsumer-
Protection

Consumer-
Protection

Consumer-
ProtectionProtection Office said .

This'meansThismeans1'his'm'eans1hismeans' ' ' that aconsumeraconsumer can '

'-

entire
e-

ntire
'-

entiretransaction

'

calmlyalmlyc reconsiderconsiderr the entireentire-

transactiontransaction after a salesmansalesman-
leaves

salesman-

leavesleavesleaves ., 'toto'-

o
o' determinede ermine if he reallyreally-

want
really-

wantswantswant the goods or services hehe-

'purchased
he-

'purchased'purchasedpurchased'purchasedpurchased' , the spokesmanpokeS11an added .

With foot-in-the-doorfootinthedoorfootfootinthedoorper-
sistence

-- in-the-doorinthedoorinthedoorpe-
rsistence

. - -

persistence reducing their salessales-

resistance
sales-

resistanceresistance , many buyers1buyers ' havehav-
efoun

hav-
efoundfoundfoun d themselves legallyllegally-
committed

gal1ygal1y-

committedcommitted to the
,

purchase ofof-

goodsgoodsoods or servicesservices whichwhich they diddid-

not
did-

notnot need or cannot afford .

For this reasonreason it is only fairfair-

that
fair-

thatthat buyers be given ample timetime-

to
time-

toto thoughtfully consider whetherwhether-
they

whether-
theythey want the goods or servicesservices-

putchased
services-

purchasedpurchasedputchased , the agency spokesmanspokesman-
added

spokesman-
addedadded .

The newnew law applies to aa-

contract
a-

contractcontract for the purchase ofof-

goods
of-

goodsgoods or servicesseIVices in the amount of
$1010$ or more . It also requires , as aa-

condition
a-

conditionCondition of the contract takingtaking-

effect
taking-

effecteffect , there be written notice toto-

the
,

the purchaser of his right toto-

revoke
to-

revokerevoke or cancel the agreementilgreement..

Door-to-doorDoorto- - sales includeinclud-
einperson

includ-
einpersonin-personinperson- and telephonetelephones-
olicitations

telephones-
olicitationssolicitations .

Revocation or cancellation of aa-

door.tadoor
a-

doortodoordoor-to-doordoortodoor.ta-doordoor.tadoordoor.tadoorta-. -- sales contract isis-

accomplished

is-

accomplishedaccomplished by the consumerconsumer-
when

consumer-
whenwhen the consumer tenders oror-

gives

or-

givesgives back the rejected goods toto-

the
to-

thethe seller or his agent or when thethe-

consumer
the-

consumerconsumer mails a registered letterletter-
which

letter-
whichwhichwhichmustmust be marked "DeliverDeliver"Deliver-
to

"
to Addressee Only ," returnreturn-
receipt

return-
receiptreceipt,, to the seller'ssellers' address .

ToT be effective , the revocationrevocation-
oror cancellationcan ellation must occur withinwithin-

five

within-

fivefive business days of entering intointo-

the
into-

thethe contract . .

The Consumer ProtectionProtection-
Office

Protection-
OfficeOffice urgesurges that consumersconsumer-
sregu

consumer-
sreguestlejgueregureguest,

, ,St
,

that dooMo-doordooModoordoor-to-doortodoortodoorsa-
lesmen

o rto-dporrtodporrtodpors-
alesmen

,:
- - ,

salesmensalesmen leave with 'themthem
'

them theirtheir-

loc

theirtheir-

locallocalloc' addresses where they can be

contacted in the event that thethe-

consumer
the-

consumerconsumer ' desires ,. totototaketake ,

advantageadvaQtage of the five-dayfivedayfiveday-
coolingoff

fiveday-
coolingoff

-

cooling-offcoolingoff- period .

The newoew law , the consumerconsumer-
agency

consumer-
agencyagency spokesman further addeddded ,

also ,. makes it ', an unfair oror-

deceptive
or-

deceptivedeceptive business practice for aa-

company
a-

companycompany to fail to comply withwith-

the
with-

thethe new five-dayfivedayfive.dayfiveday-. cooling-offcoolingoffcoolingoff-
period

coolingoff-
period

-

period provision .
,

The agency has requested thatthat-

all

that-

allall ., consumers who are solicitedsolicited-
onon a door-to-doofrdoortodoofrdoor.to.dootdoorto.dootdoortodootdoor-to-door-. -. ; basis who findfInd-

tha
find-

thatthattha t the five-dayfivedayfi-e-dayfiefiedayrevOCationfivedayrevocation,-: - revocationrevOCation-

period
revocation-

periodperiod is not set forth in theirtheitheir-

agreementsagreements immediately notifynotify-
'the

notify-
'thethe'the' Attorney 'General'sGenerals' ' Office ,

, Consumer Protection Division inin-

theirtheir area .
'

The Consumer ProtectionProtection-
OffIce

Protection-
OfficeOffice spokesmanspQkesman further saidsaid-

that
said-

thatthat there are some transactionstranSactitransactions-
in

nsns-

Inin which thethe five-dayfiveday- cooling-offcoolingoffcoolingoff-
provision

coolingoff-
provision

-

provision does not apply andand-

which
and-

which
'-

the
t-

he
'

which the consumer should bebe-

aware
be-

awareaware of . These exceptions are :

(1)1(( ) a transaction made underunder-

prior
under-

priorprior negotiations in thethethecourse
'

course ofof-

a

of-

aa visit ' by the buyer to a retailretail-

business
retail-

businessbusiness establishment having aa-

fiXed

a-

fixedfixed permanent location wherewhere-

the
where-

thethe goods are exhibited or thethe-

services
the-

servicesservices are offered for sale on aa-

con
a-

continuingcontinuingcon tinuing basis ;

(2)2(2)a( ) a transaction in which thethe-

buyer
the-

buyerbuyer has initiatedinttated! the contactcontact-
and

contact-
andand the goods or services areare-

needed
are-

neededneeded to meet a bona fidefide-

immediate
fide-

immediateimmediate personal emergency ofof-

the
of-

thethe buyer ;

(3)3(3)a( ) a transaction conducted and

consummatedconsummatedentirelyentirely 'byby' mailmaU ;

(4)4( ) a transaction'intransactionin' which thethe-

buyer
the-

buyer
*

buyer ' has initiated the contactcOntact-
and

contactcontact-
and

,

and specifically requested thethe-

seller
the-

sellerseller to visit his home for theth-
ep'urpost

th-
epurposep'urposepurposep'urpostpurpost' : ofofrepairingrepairing oror-

perfoqning
or-

performingperformingperfoqning maintenancemainteriartce uponupon-

the
upon-

thethe buyer'sbuyers'; personal property ;

(5)5( ) a transaction conductedconducconductedatededatatat-

the
at-

thethe purchaser'spurchasers' place of business .

Persons desiring moremore-
information

.
information on the new law cancan-

call
can-

callcall the ' Consumer ProtectionProtection-
Office

Protection-
OfficeOffice at 279-04282790428- , or visit thethe-

office
the-

officeoffice at 1001 West FourthFourth-
Avenue

Fourth-
AvenueAvenue .


