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Senator SackettSackeWfaulfsSackettlfaults,faults Ombudsman'sOmbudsmans' reductionsrelucflons( in rural service

$SenatorIfutorna\\rnar\(\ )JtJohn1o ltn1ltn1ackettn " Ipacktittackacketttt ,. Co-

Chairman
CoCo-

ChllirmanChairmanChllirman of the $Senatenllte FmahcFmaticqFinuhcqFinuhcq-

CommitteeCotmnitteeCohm11ltcOCommittee , saidbald tttolt\1att1atthat\ while he-

understands
hehe-

ondeNnndsunderstandsondeNnnds the heenefctfneed for the Om-

bud
Om-

buds
Om-

budsnian's
Om-Om--

budsbudbudsnian'sbudsnians!11anan'tant''. Olfice01000ptflce lptoig niakelI1akemake cutcuts in-

their
In-

the
in

thetheirIt operating budget planspluns forfor-

the

for-

thothetho coming fiscalthcal yearSearear , he Iisis-

unhappyunhappyunhuppy thutIhutthat the offiiieofjieofit( .;a would-

seek
wouldwould-

seekseek to reduce servlservicesservtfiesservicesoes \\oo10fo Rural-

Alaska
Rum-

lAlaka
RuralRuml

AlaskaAlaka, while maintainingmumtulnlng thrthree-

offices
threeee-

offkeofficesoffke min urban centerscenlers
'"""JtistJtist""JJ10'1101'st aboutubout every 'agency,gency in-

government
inmm-

governmentgovernment huhas, been cutCUi back-

somewhat
backbuckbuck-

omewhul,somewhatomewhul ,saidsurdaid ,SatkettSUckeltSackett ,, ""butt-

rue
"binbin"butbut"but-

OUIouitrue instructionsIIlIIruCllonintitructtons' were to t'edu4e-

the
Deducereducet'edu4etedu4ereduce-

thc

'

thethc number otof personnelinperpersonnelonnel min the-

central
Ihe-

"enlral
Ihe-

I

theIhe
I

"central"enlralenlral officesoffice' anddud to leavleavtIcavt. pr-

gram
pro-

grams
propr\pr\>

yramsgramgrams, anddndandservices,serviceservlee ' affectingdffectmg the-

puhliL

thethe-

puhhlpublicpuhhlpuhliL alone-

Sucken

alonedlonealone-

Satkett

dlone-

a'\\aaSatkettSuckenett wawas' reactingreuctlng to recent-

reports
recent-

report
recent

reportsreport' by John Chenoweth ,. the-

Suite
thethel-

Il1e\State\lIl1elIl1eSuite s''OmbudOmbudOmbudsmanmdn ,. and chictchief oofof-

Ihe
of-

the
!

theIhe lrouble-lroubletrouble-troubletroubleshootinglroublehoolmgtroublehcmting- hoolmghcmting office ,., that-

the
thattlldltlldl-

thethe budgesreductionsbudgetbudgebudges! reductionsredueuon wouwouldId force-

cutbacks
forceforce-

lutbackcutbackslutback, inn travel to rural com-
I

com-

munities
com-comcom-

munllle
comcom--¬-

I

munitiesmunllle, and; result in10 the Or-

vhudsman's
011-

)bud'nldn
Orv-OrvOm011)-011)011) ¬-

budsman'sbudsmansbud'nldnbudnldnhudsman'shudsmans' ' , Office refusingrefusmg to acac-

lept
ac-ac¬-

ceptleptac-actoacacopt-opt collect calcaicallscais"s from ruralrural-
IIIresidentsesidenise\ldenleldenl\
residentsSackettesidenisSackett

Sackettackett saidRlud thatthut with offices in-

Fairbanks
inmm-

FalrbankFairbanksFalrbank ,. Juneau , ltndnd An-

chorage

An-

choruge
AnAn-An-An-¬-

choragechoruge , it would appear Ihatthathat cutr-

sing

cutreutreutr-

linglingv"ltsingvisitstinglingsing v"ltvltvisits" , to10 rumrural! areasarea' and refus-

ing

refuS1-

1I8

refusrefuS-¬-

ing11I8 to accept collect calls from-

rural
from-

rural
from

rural reresidentsldents ,, would leave only-

urban
onlyonly-

urbanurban residentsre\ldentsreldents\ withwithaccessacceaccessb to the-

office
thethe-

officeoffice-
l

office
l

office"The
""TheThe Ombudsman'sOmbudsmansOmbud'l11anOmbudl11an' ' , Office-

was
OfficeOffice-

waswas designeddeblgned to assistaS81\taS81t\ residents-
with

te81denls-

with
residentste81denls

with problems relatingrelatmg to state-

government
statestate-

governmentgovernment TheyThey'veTheyve'' ve done a-

good
aa-

goodgood jobfob ,.
". Sackett said *., """butbut 'I'mImI'm-

concerned
I'm-

ctmcerned

'

concernedctmcerned that the announced-
reductions

annouhced-
reducllons

announcedannouhced
reductionsreducllons inm service seem to im-

pact

Im-

pact
imIm-Im¬-

pact rural residentsresldcnts-andresldcntsandresidents-andresidents--and very-

often
veryvery-

oftenoften IIit'sits''" residents in10 isolatedIbolatedisolated-

villages
Ibolated-

villagesvillages that need the services-
racist

servicesservices-
ml"t ".mostml"tmltracist"

SackettSackelt noted thutthat without rural

I

I

VIMtvibitevisits by ththe (Ombudsman'sOmbudsmansmbudsman'smbudsmansmbUdbman '" OfficeOffice-
and

Office-
andand bbybyrefu' refurefusing]IIIging to accept collect-
phony

collec-
tph"n

collpctcollect
ph"nphnphonfphonyphonfcalls" -,..calcalctrl-callscallss ,, many village-
residents

villagevillage-
reldentreldentresidents, wWIwjl) ( II behe left without aa-

wuy
a-

waywaywuy totdtotdsecktoseekseekseck helphflphelp in resolving propro--¬-

blemsblemaproblemaproblemsthey i, have withwUh slate-
government

stateslatestate-
governmentgovernmentgovernmentle.,, -&&eeHe-lele saidaaid thatthot urban-
residents

orbon-

reldcnt
urbanorbon

residentsre\ldcntreldcnt\ , almalmostalmost''tt always have Im-

mediate
imIm-ImIm-

mediate
¬-

mediatelegislatorsbutacccsaccessacce\acceacceto\ ;fotoo their legislatorslegl&latorlegllator& $

but thatthollnin ruralrunllrunts communitieseommunilies thethe-

Ihitonce
the-

distancedistanceIhitonce from a villagevllloge to thethe-

ncgrest
the-

nenenearestncgrestrel\relrelOmbudmm\ OmbudsmanOmbudmmbmbudsman'cbmbudsmanc, (
*'' *, Office oror-

theirJ. their legislators108"lator\108"lator108lator108"latorIbiegf"' Iaton\ isIbis quite greatgrellt

-- - -

"' |( would hope that the 0111-

b
Om-

budsman's
Om0111-0111Om--¬-

bbudsman'sbudsmansJdsman'sJdsmans'' pfficeQfficoOffice would givegive-
some

give-

sonicsomesonic thought to findingfmdmg a way to-

sustain
toto-

subtilinsustainsubtilin the ,puraluralrural visits and (10too con-

tinuing
con-

tinuing
concon-¬-

tinuing their policypohcy of accepting-
colect

acceptingaccepting-
collectcolectcollect phone callscalls/callscallssaid.,/"' said SatkettSackett ,,
""eveneven ifif itIt'sIts' s necessaryoeceblary to cutback-
on

cutbackcutback-
onon fulHlIl1full-timefulltime- operationsoperatiohs in one of-

the
ofof-

thethe urban oTficcsIIfficesoffices .., "

SackettSuckettSackctt noted that in the urbanurban-

center
urban-

centerscenterscenter. there are )legislativeegi llItlve infor-

maUon
infor-

lation
inforinfor-infor¬-

mationlationmaUon officesolfice usuallyulually stuffedtuffcd

,

Wltwltfwittj legislativeleglblutive employees that-
ran

thatthat-

1an:tan1anran handle ,someomo of the corn-
plaiMs

com-
plulllts

com-
plairits

com-comcorn-corn--

plairitsplullltsplaiMs and problernsproblems thothat! people-
might

peoplepeople-
mightagenciesHemight have with stateatate agencies
He also said that withwltl) thetho Om-
budsman's

Om-

budmun's
OmOm--¬-

budsman'sbudsmansbudmun'sbudmuns, ' OfficesOfflcea in FairbanksPairbanks ,,
)JuneaJuneauunea µ ,, and AnchorageAnehorag ,. urban-
Alaskans

urbanurban-
AlakllnsAlaskansAlakllns, have a variety of offices-
to

officesoffices-
toto contact to seek assistance with-

theit
withwith-

theirtheirtheit problemsproblems/problemsBut/, But ,, said SackettSackctt ,.

""inin"mm mostmot, villages there are nono-

state
no-

tllle,statetllle offices designeddc"gneddcgned" to help

L

rcresidentstdents with problemsproblem" . It" rere-

quires
reore-rereo-

quires
*-

quires a letterleiter ,, ita long distancedistance-

phone
distancedlRtancedlRtance-

phonephone call ,,. or even a trip into the-
city

theth-
eicityifytylty ,, to resolve a problemproblbm ., "

""ItIt"hh" just seemsseem8 to me , " said-
Sackett

saidsaid-
SackettSackett , ""thatthat an effort crftfuldCoulduld bebe-

made
be-

iladtrmadeiladtr# to maintainmalntam the rural ser-

vices
serser-

vIces
ser-ser¬-

vices (visitsvibits andamI accepting collec-
ting

collec-
ting

colleccollec-¬-

ting collect phone calls) and look-
for

looklook-
forfor other ways to cutbackcutbackatat the-

urban
thethe-

urbanurban offices I think that'sthatsthat'lthatl' onlyonly-
reasonable

only-
rebrebrebonablereasonablereasonableonable andend fair ""

I _


