
Consumer Protection-ProtectionProtectionT-
hird

-
Third Main Office Opens at Juneau

The thirdtturd mammain office of thethe-

Department
the-

DepartmentDepartment of Law'sLaws' ConsumerConsumer-
Protecllon

Consumer-
ProtectionProtectionProtecllon Program has beenbeen-

opened
been-

openedopenedopenedininm Juneau to serve thethe-

Panhandle
the-

PanhandlePanhandle area of Alaska , AttorAttor-Attor-
Iley

Attor-
ney

¬-

neyIley General John E . HavelockHavelock-

said
Havelock-

saidsaid .

"EvenEven" though the Juneau ofof-of-

fice
of-

fice
¬-

fice was not completely set up ,

we received 17 complaintscomplamts and
3030otherother inquiriesmqulries durifigdUrlflg OctoOcto-Octo-

ber
Octo-

ber
¬-

ber , recovering $300300$300in$ in10 variousvarious-

amounts
various-

amountsamounts for consumers in SouthSouth-South-
east

South-
east

¬-

east ," HavelocklIavelock said .

The Attorney General saidsaId-

another
said-

anotheranother 14 complaintscomplamts , somesome-

made
some-

mademade before October , werewere-

closed
were-

closedclosedclosedwithoutwithout a settlementsettlement-
after

settlement-
afterafter investigationmvestlgallon showed therethere-

was
there-

waswas no valid legal bases for thethe-

complam
the-

complaintcomplaintcomplamt..

The Anchorage ConsumerConsumer-
ProtectIOn

Consumer-
ProtectionProtection Office has received
57 complaintscomplamts and 73 other in10-10in-in1-

0qumes

in-

quiries

¬-

quiriesqumes from the time it openedopened-
inin10 early September through thethe-

end
the-

endend of October , helie said .

"DuringDuring" that time 10 casescases-

were
cases-

werewere closedclosedandand $1,7241724$ , inmm-

various
in-

variousvarious small sums was recoveredrecovered-
for

recovered-
forfor consumers in SouthcentralSouthcentral-
Alaska

Southcentral-
AlaskaAlaska ,

" the Attorney GeneralGeneral-
said

General-
saidsaid .

In slightly more than a weekweek-

of
week-

ofof operation in late October thethe-

Fairbanks
the-

FairbanksFairbanks office received 1515-

complall1ts
15-

complaintscomplaintscomplall1ts , he saidsaid-

Complaints
said-

CompIJlI1t
said-

ComplaintsComplaintsCompIJlI1t andandinquiriesinquiriesmqulfles
frommqulflesfrominquiriesfrompeople in111 Southeastouthea t Alaska

as far north as the YakutatYYakutat-
area

aku tattat-

areaarea will be handled by MrMr-

Peter
Mr-

PeterPeter Partnow of the DepartDepart-Depart-
ment

¬.-

ment of Law min Juneau , HaveHave-Have-

lock
Have-

lock
¬-

locklocksaIdsaid . .

People inm the Southern panpan-pan-

handle
pan-

handle
¬-

handle may make their initialIOltlalIOltla-

lcontact
initial-

contactcontact through Mr . HalIIdl Brown ,

DistrictDistnct AttorneyAt1orn y inm KetchikanKetchlkan ,

he said .

HavelocklIavelock saidsaidarrangementsarrangementsarrangements-
areare also under way to allow thethe-

distributIOn
the-

distributiondistribution of consumer comcom-com-

plaInt
com-

plaint
¬-

plaint forms directly in10 manymany-

rural
many-

ruralrural areas of the statestdte .

"MeanwhileMeanwhile"
, persons min doubtdoubt-

where
doubt-

wherewhere to file a complaintcomplalOt or getget-

II1formatlon
get-

informationinformationII1formatlon should writewnte to thethe-

consumer
the-

consumerconsumer protection sectionsecllon ofof-

the
of-

thethe Attorney General'sGenerals'' Office in101-
0Anchorage

in-

AnchorageAnchorage , FairbanksalrbJnksFalrbJnksF , or Jim-JimJunJun-Jim-

au
JJun-

au
un-unun-

au
-

? au , or contactcon tact the nearestnearest-
DistrIct

nearest-
DistrictDistrict Attorney ,

" he said


