
Tragic Story of Violet ArrowArrowP-

lusPlus Gross Negligence of Alaska Native Med . Center
ByMARGIbBAUMANByMARGIbBAUMAN-

ANCHORAGE

By MARGIIMARGIE: BAUMANBAUMAN-

ANCIANCHORAGEANCIIORAGEANCI IORAGE - A coroner'scoronerscoroner'sJ-

Ury
coroner's-

jury

'

jury in111 Anchorage has blamedblamed-
negligence

blamed-
negligencenegligence mIn diagnosis andand-

negltgence
and-

negligencenegligencenegltgence in providingprovldlllg care forfor-

the
for-

thethe AprilApnl 5 death of VioletViolet-
Arrow

Violet-
ArrowArrow at the Alaska NativeNative-

Medical
Native-

MedicalMedical Center..

The juryJUryreportreport came downdown-

to
down-

toto Coroner Ronnie Bray AprilApnl
25 , after ten persons testifiedtestified-
earlier

testified-
earlierearlier in a coroner'scoroners' inquestinquest-
called

inquest-
calledcalled after protests were mademade-

about
made-

aboutabout Mrs . Arrow'sArrows' death .

Further action on the casecase-

will
case-

willwill be in the hands of U.SUS. .

Attorney G . Kent Edwards . TheThe-

Distnct
The-

DistrictDistrictDistnct Attorney'sAttorneys' office inIn-

Anchorage
in-

AnchorageAnchorage said Monday that itIt-

IS

it-

isis currently conductingcon uctmg investiIIIveslI-IIIveslIinvesti-IIIvesl-

Igations
investi-

gations

¬-

gations to determine whetherwhether-
there

whether-
therethere is any evidence to justifyjustIfy-
cnminal

justify-
criminalcriminalcnminal proceedingsproceedlllgs .

A group callingcalltng itselfItsclf thethe-

Public
the-

PublicPublic Health Survivors ComCOI11-COI11Coin-CoinCOI1-

1millee

Coin-

mittee

¬-

mitteemillee met with Edwards on

Thursday to discuss the filingfihngfihng-

of
filing-

ofofofaa civil suit againstagalllst the HealthHealth-

Service
health-

ServiceService .

Survivors Committee beganbegan-

the
began-

thethe protest shortly after thethe-

death
the-

deathdeath occurred , charging thatthat-

Mrs
that-

MrsMrs . Arrow was refusedrefusedadmitadmitadmit-admit-

tance

¬-.

tance to the ANMC three timestimes-

before
times-

beforebefore being admitted to thethe-

hospital
the-

hospitalhospital , where she died oneone-

hour

one-

hourhour later..

The juiyjUlYjury had first found thatthat-

Mrs

that-

MrsMrs . Arrow dieddlCd of pneumoniapneumonia-
andand that a person or personspersons-
unknown

persons-
unknownunknown may have committedcommitted-
aa crime inIII connection with thethe-

death

the-

deathdeath . But Bray said there waswas-

aa contradiction between the juryJury-

verdict
jury-

verdictverdict of a natural death ( penu-penupenu-

monia
penu-

monia
penu-

monia

-

monia ) and the contention thatthat-

aa crimecTlme may have been comcom-com-

mitted
com-

mitted
¬-

mitted .

The jury reconvened thethe-

followlllg
the-

followingfollowingfollowlllg morning and foundfound-
neghgence

found-
negligencenegligenceneghgence to be the causecausc ofof-

death
of-

deathdeath .

Dr.. Robert Tank , a pathlogist

who performed the autopsy on01101-

1Mrs

on-

MrsMrs . Arrow for thetile ANMCANNIC,,

testifiedteslIfied before the coroner'scoronerscoroner's-
jury

coroner's-
jury

'

jury that pneumoniapneumol1la , complicatcompltcat-compltcatcomplicat-compltcat-
cd

complicat-
ed

¬-

edcd by a blood clot on the lungs ,

a broken hip , damaged liver andand-

multiple
and-

multiplemultiple bruises to the facefJce ,

arms and legs were evidenteviderot fromfrom-

his
from-

hishis autopsy .

Tank said pneumonia appearappear-appear-
ed

appear-
ed

¬-

ed to be the major cause ofof-

death
of-

deathdeath , complicated by thethe-

embohsm
the-

embolismembohsmembolism in the lungs , thethe-

fracture
the-

fracturefracture and liver damage , thethe-

latter
the-

latterlatter due to alcohol..

The pathologist also foundfundffound-
evidence

undund-

evidenceevidence of bronchitis , fibrosisfibrosis-
of

fibrosis-
ofof the lungs andandcalciumcalcium depositsdeposits-
caused

deposits-
causedcaused by an old case of tubertuber-tuber-

cUlosIs

tuber-

culosis

¬-

culosis and an injuredIIIJuredIIIJuredrightinjuredrightright eye ,

for which Mrs . Arrow was treattreat-treat-

d
treat-

td
¬-

edtdd the nightI1Ight of April 4 .

Dr.. Michael Emmick , aa-

physician

a-

physicianphysician who saw Mrs . ArrowArrow-

in

Arrow-

inin the outpatient department ofof-

ANMC
of-

ANMCANMC , said he felt at the timetime-

"that
time-

"that"thatthat" her primarypnmary problem waswas-

postalcohol
was-

postalcoholpost-alcoholpostalcohol- ... I felt she was illill-

because

ill-

becausebecause of withdrawal .
"

Emmick said he noted fromfrom-

hospital
from-

hospitalhospital records that Mrs . ArrowArrow-
was

Arrow-
waswas treated the night of April
4 for the eye injury and otherother-
minor

other-
minorminor injuries ( possibly inflictedinflicted-
inin a beating earlier that week )
and then transferred to thethe-

Social
the-

SocialSocial Development CenterCenter-
SDC

Center-
SDC( SDC ) detoxificationdetoxlfical1on facilitiesfaculties .

Emmick said when he sawsaw-

Mrs
saw-

MrsMrs Arrow the next morningmorlllngmorlllng-
she

morning-
sheshe appeared lucid , even "jokingjoking"JoklllgJoklllg"Joklllg-

to
"joking-

to

"
to some extent..

" EmmickEmmicksaIdsaidsaId-

when
said-

whenwhen he asked her what sheshe-

was
she-

waswas doingdOlOg there she repliedrepltedreplted-

"nothlllg
replied-

"nothing"nothingnothing"nothlllgnothlllg" wrong ; if I had a drinkdnnk ,

I'dId'' be allallrightright.. "
The physician said he concon-con-

ducted
con-

ducted

¬-

ducted a thorough neuorologicalneuorological-
examination

neuorological-
examinationexamination , but judged her notnot-

to
not-

toto need hospitalizationhospitalization-
Emmick

hosphospitalization-
Emmick

talizationtalization-
EmmickEmmick noted that Mrs .

Arrow underwent surgery inIIIII-

IOctober
in-

OctoberOctober of 1972 for a bloodblood-

clot
blood-

clotclot on the brainbralll and the pospos-pos-

sible
pos-

sible

¬-

sible connection between thatthat-

and
that-

andand the sei/uresseiuressel7uresseizures/ whichwluch shehe suf-sufsuf-

Continued

suf-

Continued

u t-tt-
Continued

-

( Continued on page 6)6)



VioletVioletArrow,. Arrow'sArrows's Death . .
( Continued Iromfrom page 1)1)

fered several timest1ffies the daydJV ofof-

her
of-

herher death . Emmick said thosett10sethose-

convulsions
10se10se-

convulsIOnsconvulsions were aggravatedaggrava ted byby-

aJcohol
by-

alcoholalcoholaJcohol and withdrawal .
.

Emmick said Mrs . ArrowArroArrow-

received
.

received medication , but whenwhen-

put
when-

putput into a stretcher to awaita'altaalta'altt-
ransportatIOn

await-

transportation
"'transportation back to the SDC ,

she climbed off and walked outout-

tWice

out-

twicetwice .

She also climbedcl1ffibedcl1ffibedoutclimbedoutout of aa-

wheelwheel.heelheel. chair she was.asas. placed in ,

and stretched outou t on the floorOoor ,

Emmick said . FinallyF mally , he added ,

he told nurses to leave her alone ,

just to stick a pillow under hertierher-

head
tier-

headheadheadonon the floor .

If Emmick wanted Mrs . ArAr-ArAr-

row
Ar-

row
¬-

row returned to the SDC , thethe-

SDC
the-

SDCSDC did NOT . Several emem-emem-

ployees
em-

ployees
¬-

ployees of the SDC gave lengthylengthy-
testimony

lengthy-
testimonytestimony stating that Mrs . ArAr-ArAr-

row
Ar-

row
¬-

row was obviously in need , in101-
0their

in-

theirtheir opinion , of medical treattreat-treat-

ment
¬.-

ment rather than detoxification .

Emmick said that whenwhel1 Mrs .

Arrow was returned to thethe-

ANMC
the-

ANMCANMC he called the SDC toto-

say
to-

saysay he felt the problem waswas-

aJcoholIc
was-

alcoholicalcoholicaJcoholIc withdrawal .
.

bySDCDr.. F . J . Phillips , called by
SDC , examined Violet Arrow ,

noted she hadhad"a"aa" flail left legleg-

obvIOusly
leg-

obviously( obviously broken ) a hoarse ratrat-ratrat-

tle
rat-

tle
¬-

tle in her lungs , she waswas-
coughing

was-
coughingcoughing up thickthicksputumsputum , andand-

she
and-

sheshe was very disorienteddlsonented .
."

"ItIt"" was my opinion ,
" saidsaid-

Dr
said-

DrDr.. PhillipsPhtllIps , "thatthat"thiltthilt" she was aa-

medIcal
a-

medicalmedical case . I thought therethere-
was

there-
waswas a goodgoodmdicationgoodindicationindicationmdication that sheshe-
needed

she-
neededneeded intensive medical care .

I thought she had pneumonia . "

Helie typed a memo which waswas-
given

was-
givengiven to the ambulance driverdnverdnver-
but

driver-

butbut ANMC officials say theythey-

never
they-

nevernever received the memo andandItitIt-

cannot
it-

cannotcannot now be located .

Emmick went off duty , butbut-

was
but-

waswas alerted by another physicianphysIcIan-

when
physician-

whenwhen she was brought in10 , apap-apap-

parently
¬.-

parently in10 much Worse concon-con-

dition
con-

dition
¬-

dition than when first seen atat-

the
at-

thethe hospital .. The doctor saidsaId-

he
said-

hehe was "veryvery" shocked " the nextnext-

day
next-

dayday to learn that she had died .

Dr . Robert FortumeFortuine , directordirector-
of

director-
ofof the ANMC , said he had nono-

personal
no-

personalpersonal , direct knowledge ofof-

the
of-

thethe case , but that he diddidreviewreviewrevie-
wit

review-

ititit.. Fortuine said that as Mrs .

Arrow'sArrows' condition appearedappeared-
worse

appeared-
worseworse , Dr . Emmick had mademade-

arrangemen
made-

arrangementarrangementarrangement for her admissionadmIssion-
and

admission-
andand asked to be kept notified ofof-

the
of-

thethe case .

MsNis . Strauss , SDC'sSDCs'' registeredregistered-
nurse

registered-
nursenurse , testifedteshfed that the boroughborough-
ambulance

borough-
ambulanceambulance , the Red Wagon ,

took more than an hour toto-

arrive
to-

arrivearrive to take Mrs . Arrow backback-

to
back-

toto the hospital ., ( this for thethe-

fourth
the-

fourthfourthfourthvisitvisit to the hospital with-withwlth-wlthwith-

m

wlth-

10

with-

in

-

m10in 24 hours . )

Fortuine countered later thatthat-

the
that-

thethe Red Wagon had NOT beenbeen-

called
been-

calledcalled on an emergency basis .

But perhaps the most extraextra-extra-
ordinary

extra-
ordinary

¬-

ordinary testimony of all camecame-
from

came-
fromfrom Samuel Pedro , a driverdflver forfor-

the
for-

thethe ANMCAmfC .,

Pedro testified that he wentwent-

to
went-

toto the outpatient departmentdepartment-
ofof the medical center the afterafter-after-

noon
after-

noon

¬-

noon of April 5 to pickpickupup Mrs .

Arrow and return her to thethe-

SDC
the-

SDCSDC ., Pedro said she was unableunable-
to

unable-
toto walk at that time ; that sheshe-

was
she-

waswas lying on the floor with thethe-

pillow
the-

pillowpillow under her head .
Pedro said his orders were toto-

return
to-

returnreturn her and an intoxicatedintoxIcated-
manman to their respective resiresi-resi-

dences
¬.-

dences . However , the intoxiintoxi-intoxi-
cated

intoxi-
cated

¬-

cated man fell asleep in the back

seat of the medical center carcar-

and
car-

andandandeffortsefforts to move him to thethe-

front
the-

frontfront seatseJt failedfaded , Pedro saidsaid-

So
said-

SoSo Mrs . Arrow was put in thethe-

front
the-

frontfront seatscat , halfhJlfhJlfonhalfonon her knees ,

for the trip .

Then , Pedro testifiedtesttf ed , heliehe-

couldn't
lie-

couldn'tcouldn'tcouldnt' find the SDCSIXSDCand' and hadhad-

to
had-

toto ask securitysecunty police into thethe-

area
the-

areaarea where\ here it was "ItIt" was\ as quiteqUite-
aa lot of timelime before I got there ,

"

helie saididid-

Pedro
saidPedro

Pedro said SDC personnelpersonnel-
seemed

personnel-
seemedseemedseemedsurpnsedseemedsurprisedsurprisedsurpnsed that Mrs .

Arrow had been returned andand-

told
and-

toldtold himhm1 to take her back . HelieHe-

took
lie-

tooktook hertier back , but now hospitalhospital-
personnel

hospital-
personnelpersonnel told him there was aa-

mixup
a-

mixupmixup .

Pedro was told to waitwaltwalt-

around
wait-

aroundaround , but he was tired ofof-

waiting
of-

waitingwaiting , helie said , so he drovedrove-

back
drove-

backback to the front part of thethe-

hospItal
the-

hospitalhospital .

"NobodyNobody" came out to seesee-

her
see-

herher " from the outpatient departdepart-depart-
men

depart-
ment

¬-

mentmen t the second time aroundaaround-
and

rou ndnd-

andand nobody asked why she waswas-

there
was-

therethere againagam , he said .

After aboutabout 30 minutesmmu tes ,

Pedro said , the orders came toto-

take
to-

taketake her back to SDC..

Pedro saidald Mrs . Arrow onlyonly-

spoke
only-

spokespoke to him twice in10 the twotv.otvotv.o-

hours
two-

hours
.

hours she was in10 the car ,. "onceonce"once-
she

"once-
she

"
she asked me to see her daughterdaughter-
a( a patemtpateint at thetheNMCANMC.\NMCNMC\ ')) andand-

once
and-

onceonce ifIfsheshe couldcouldopenopen thethe-

window
the-

windowwindow . "
When the ordeal of Mrs .

Arrow began , nobody is sure ,

but accordingaccord 109 to the observaobserva-observa-

tions
observa-

tions
¬-

tions ofofnursenurse Jean Strauss , sheshe-

was
she-

waswas incapacitatedincapacitatedandand in greatgreat-

pain
great-

painpain when she was returned toto-

the
to-

thethe SDC the afternoon of AprilApnl
5 , about 2:24224: p m .

So Mrs . Arrow was returnedreturned-
toto the medical center WhenWhen-

she
When-

sheshe was returned at 4 30 p.mpmp.m-

to
p.m-

to
.

to SDCSDC"It"itit" took four people toto-

carry
to-

carrycarry her in10 from thetile car ,
"

Mrs . Strauss said .

"AboutAbout" 5 ppmm . she hadhad-

another
had-

anotheranother seizure and the RedRed-

Wagon
Red-

WagonWagon was called . ItItarnvedarrivedarnved at
7 pmp.m,. . to take Mrs . Arrow toto-

the
to-

thethe hospital .. At last , she waswas-

admitted
was-

admittedadmitted . Then she was dead .


