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Grievance procedure

A grievance complaint will be filed by any individual who is
dissatisfied with a service performed by any employee of the
North Slope Borough Health and Social Services Agency. The
forms for filing a complaint will be made awailable by
contacting:

1) The receptionists at the lobbies of both the Matsu.
tani and Greist Buildings,

2) A member of your Village Health Board,
1) Your Village Health Aide, and

4) Any employee of the North Slope Borough Health
and Social Services Agency.

All complaints will be mailed to the attention of the North
Borough Health and Social Services Agency, Inupiai
Board Coordinator, Box 69, Barrow, Alaska 99723,

Inupiat Health Board Coordinator will review and for-
ward the complaint to the Deputy Director of the program
involved, The Deputy Director of the program will call a recon-
cilistion meeting with the involved to investigate and

 gather all pertinent facts for resolvement. If the meeting does
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forwarded to the grievance committee. ",
The Barrow Health Board (BHB) has agreed to be the Griev-

| ance Committee for the Inupiat Health Board (IHB). The panel

the Grievance Committee will consist of all the members of

other than the person involved, pref-
the Program Director of the program involved, will
the hearings, should there be questions as to enforce-
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A ment of proper procedures. The BHB will determine the offic-
nel

The purpose of the grievance hearings is to resolve com-
plaints and 1o formulate various means for better communica-
by making recommendations to the IHB. The grievance
hearings will be during the regular meetings of the BHB.
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preseni, he/she may designate

a representative to act on his/her
the hearings will not be recorded or
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attending the hearings in any way to ensure confidentiality.
Patient/client records must have been authorized by signing
a release of information form from the individual or indiv-
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iduals’ guardian filing the complaint.
Notification of the hearing will a
week in advance. It is the policy m
parties involved will have the opportunity to be heard.
everyone has made their presentations, the
ask the parties to leave. The deliberation
the discretion of the BHB.
then take action for resolvement.
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