
Grievance procedure
A grievance complaint will be filed by any individual! who is

dissatisfied with a service performed by any employee of the

North Slope Borough Health and Social ServiceServices Agency.Agency. The
forms for filing a complaint will be made available by
contacting :

1 ) The receptionists at the lobbies of both the Matsu-Matsu-

tani and GreistGrelst Buildings ,

2) A member of your Village Health Board ,

3 ) Your Village Health Aide , and

4) Any employeeemployeq of the North Slope Borough Health
and Social Services Agency.Agency.

AHAll complaints will be mailed to the attention of the North
Slope Borough Health and Social Services Agency , Inupiatlnupiat

HealthFHealth Board CoordinatorCootdinstor , Box 69, Barrow , Alaska 99723.99723.

.
' The iInuInupiatlat Health Board Coordinator wfllwill review.andreviewand., for-for-

, 'WardWardaward' the/complaintthecomplaintthe /, t plalat tototihethe DeptftyDeputy Director"DirectorDirector'"' of the program
17 '

lnvolved..Thelnvolved.ThelnvolvedTheliirvolved .,The. , Deputy Director of the program will cancall a reconrecon--

ciliationc1liation meetingrneeiirig with thethe partiesQartks InvolvedInvolved to
_
investigate and

tgather"tgather(
gather " 'idid' ! pertuienHacts'foftesolvemehtpertuienHactsfoftesolvemehtpirtfnen CrfaCts 'fo .iesolvemeatiesolvemeat. : lf the mitringmteting does

1) notnot.producfrnotproducfr., praduce sathfactor/sathfactorsathfactoiyles6lts/'jtsultsjtsults' tqt4 botfiboth partiespartliei
'"

, the complaintcomplalirl
'

'willwill' will be forwardedforwarded (99t9( the grievance committeecomtnitteef ' 'rr.r'.r'. ';"
' u" , .-S

S. '

lf ' The Barrow"Barrow
"

Health Board (BHB ) hashai agreed tobethtGrtev.tobethtGrtevto bg the Grkv .

.anceance. Committee for the Inupiat Health , Board OIIB(lHB) . The pinel
"ofof"of thethe Grievance Committee will consist of tallU the members of
.thethe. the'the' BHB.BHB.. An employee other than the person Involved , prefpref.pref.
erably'erably'

the Program Director of the program involved , .will.will.willTwill. .,

', .attendattend., thethe hearings , should there be questions is'toistoas ' to'enforcetoenforce' enfoice.enfoice*.
;,ment'meritmerit' of proper'proceduresproperproceduresproger'pr6cedtueaprogerpr6cedtuea'' , The BHB willwill'determinewilldetermine'determine the officoffic--

? ersen and"slitslit
"

size of the panel.panel. {} ",
i

The purpose of the grievance hearings bis to resolveresolve corn"corncom-com"-

plaints andaqd to formulate various means for better communicaconimunict-conimunict -

tion by making recommendations to thetle} IHB.IHB. The grievance
hearings wfllwill be during the regular meetings of the BHB.BHB.,

If the complainant cannot bepe present ?, !j he/sheheshe/ niaymay designate

-

a representative to act on his/herhisher/ behalf.behalf. The proceedings of'ofof '

the hearinghearings will pottrot be recorded or repeated by any person r-r* -

attending the hearings in any way to ensure confidentiality.confidentialityoort7ldentiality-oort7ldentiality.: ','-
Patient/clientPatientclientPstientfclient/ records must .havehaveshave. been.been .,

authorized by signingtignlng
a release, ., .01'information.01information01informationot4ritotmation' formforrn fromtrom'thetromthe' the individualWividual or indiv
iduals'iduals' guardian fillng'thefillngthefiling'the complaint.complaintcomplaint"complaint." ? ,

'
,

Notification of the hearinghearingwill,will be arranged'arrangedarrangedV'atarrangedVat' at leastleast , one
week in advance.advance. It is the policy of the committeecom ittei that all
parties involved will have the opportunity to'be'heard.tobeheard.tobeheardto'to' be' heard.heard. Once
everyone has'has' made Xheirilhheir'presentatlona'ilhheirpresentatlona' presentations ,

'
Ihethe oSmnuttcc'cMmitteecMmittee' wfll.wfllwill.,

ask the parties'topartiesto', leave.leave. The deliberationdellberat6'dellberat6' peilodwiI1period
.-will
w- ill., be at'the discretion'o-

f

discretiono-
f

discretion of thethe"AHB.theAHB.theAHB" HB.HB. During this periodjIlhc'BHBperiodjIlhcBHBperiodi the'the'' BI1B wfflwill
then take action for resolvcment.resolvcmenttesolvement.tesolvement. The parties will be notified
of the action taken in no more than onebrie week.week., ' v/vt't'/

If the hearing does not produce satisfactory results , the
parties ln\ovedlnovedInvolved\ ( wfflwill be advised to seek other legal action.action., '"

A summary of.thtoftht,

., hearings will be.'reportedbe.reportedbereportedbereported'EobereportedEo.:
' ' io thethq'IHthqIH' WB$

at their regular quarterly meetings.meetings. The reportreport will covercover'cover' anyiny'-iny'iny', -

program recommendations that have arisen from thethepro*, pro
ceedings of the hearingheorin
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TOWHQMn'MAYTOWHQMnMAYTCi WHQM .ITIT,.
' MAY CONCERNCONCERN : ' .. . .. 'tt' ,

"

ThThi'TotiowViThiTotiowVi' oliiow '"CrieviiiiceCrieviiiice" m taw'bocefmtawbocefm'grace"dare"'alonggracedarealong" ' with its form '

was'wasw4i' approved by the Barrow , Health
'

BoardBoard , andand'and' the
? ,: InuplaInupiat ;

H11ealthalthBoardBoard.Board,. ,
;
, s
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, \ ' \
The BarrowBarrow Health Board members , who areare'thearethe'thethe' GrievanceGrievance ;;?, ,

Committee members , areire,
; Y' ,11, lr ' "

-
n-

'
n}

'
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' '- lfl- f' " '

AliceIAlice R.NeakokChairpersonRNeakokChairperson ' - ?
, . : "'. NeakoktChalrpersorti-3NeakoktChalrpersorti3, ; : ; ,

/ . ' 'V.V.V' . l' " '
. ,1.1.1, . . . ,

Alice
,

Solomon , Vice-ChairpersonViceChairpersonVice-Chairpersait'ViceChairpersait'Chairpersait--
. , .,

; ? , ,
k

' ;

'
Mary Edwardsen.IHBEdwardsenIHBEdwirdsen,1HBEdwirdsen1HB., RepresentativeIkepresentitiv4

i
r ?

'
.

;

. r.r?.
'

MarleMarie X.XK.K. Simmonds, Secretary

Jane PatkotakPatkotai , Member

'Mae'KaveolookMaeKaveolook' ae 'Kaveolook ,;Member , . .
, . ., ., , ; , .,


