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' RecoversecQYers

' $172,000172000$1'72,000$I' 72,00072000,
a

:
, "TheThe" Consumer ProtectionProtection-

SectionProtectionSectionSectionSection$172,000forrecovered over $172,000172000$ 1 72,00072000,
for consumersconsumers last year ." anan-anan-
nounced

an-
nbunced

¬-

nouncednbunced Attorney General Nor-NorNor-
rrtan

Nor-
man

-.

rrtanmanan C. GorsuchGor uch today .
'
,. The figurefigure-figurewas.- was taken fromfrom-

the
from-

r

from-
ther the Programs-AnnualProgramsAnnualProgram's'AnnualProgramsAnnualProgram's-AnnualProgram's' -' Report forfor-
the

for-
the

for-
thethe 1974 Fiscal-YearFiscalYearFiscaIYearFiscalYear]

.,
-, ..'' This per-per-

" iodperiodthroughJunecoverscovcoversrs JulyJuy] 1] , 1973 through
June 3030,1974301974, 1974 . ,"

i!: The monetarymonetary recovery reprerepre-repre-
sents

repre-
sents

--¬

sents an increaseincx-easeincxease- of 200 % overover-
the

over-
thethe previous fiscal year when
$56,45156451$ , were recovered for thethe-
Alaskan

.
AlaskanAJAJskanAlaskanskan consumers by the propro-pro-
gr

-,¬

, gramgrgramm .
The number of contacts mademade-

by
made-

byby consumers to the program'sprograms'program's'three'"-'three'threethree"three-.+ three offices doubleddeubed] during thethe-
same

the-
samesame period from 2,7002700, in 19731973-
to

1973-
toto .5,759.57595759,5,7595,759., , in 1974 . A total of
1,1981198, formal complaintscomp1aints werewerewere-
filedHiedfiledled with the office , and it waswas-
from

was-
fromfrom these complaints'complaints' that thethe-
recoveries

the-
recoveriesrecoveries were obtained .

"TheseThese" figures representpresent aa-
dramatic

a-
dramaticdramatic increase in activity durdurodur-duro-
ing

dur-
ing

¬-

ing the past fiscal year ," statedstated-
Gorsuch

stated-
GorsuchGorsuch , "asas" wellweU as an increasincreas-increas-
ing

increas-
ing

-¬-

ing awareness on the part of thethe-
consumer

the-
consumerconsumer in Alaska that thethe-
Consumer

the-
ConsumerConsumer Protection Section isis-
the

is-
theretherethe e to help them with any
difficultiesanydifficultiesthat arise .

The Consumer Protection SecSec-Sec-
tion

¬.-
tion operates out of the officeoffice-
of

office-
ofof the Attorney General to propro-pro-
vide

-¬providevide information on consumerconsumer-
topics

consumer-
topicstopics and protection for thethe-
consumer

the-
consumerconsumer from unfair trade pracprac-prac-
tices

¬.-
tices .

Any person with a consumer-consumerconsumer-
related

consumer-
related

consumer-
related

-

related problem can file a comcom-com-
plaint

¬.-
plaint with the office . In

,
addiaddi-¬-

tion , consumers are urged toto-
contact

to-
contactcontact the office if they havehave-
anyany3y questions about the programprogr3n1programmprogr3n1-
or

programm-
or

,

or a consumer-relatedconsumerrelatedconsumer-reconsumerre- ] ted matter .

The program has three offices :

in Anchorage , Juneau and FairFair-Fair-
banks

¬.-

believesbanks . Any consumer that bebe-bee ¬.-
lievesUeves that he or shesqeshe, has beenbeen-
the

been-
thethe victim .OfOf., of an unfairnfal : tradetrade-
practice

trade-
practicepractice is encouraged to concon-con-
tact

¬.-
tacttactoneone ofoftheof-theofthe'thethe'- offices : in AnchAnch-Anch-
orage

Anch-
orage

¬-

orage at 279-04282790428- ; in JuneauJuneau-
atat 465-3692465369246369246 -36923692- ; and in FairbanksFairbanks-
atat 452"15674521567452-567452567"-] .


