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MrMr'O.FMrO.FMrOF..'' O.FOF. ,. BcneckeBenecke , PresidentPresident-
Alaska

President-
Alaska

,

Alaska Airline-
sSeaTar

AirlinesAirlines-

SeaTac
Airlines-

SeaTacSea-TacSeaTacSea-TarTar- International AirportAirport-
Box

Airport-
Box

Airport-
BoxBox 68900-
Seattle

6890068900-
SeattleSeattlettle , Wash . 9819818898188-

Dear

8888-

DearDear Mr . Benecke :

As some-somesomecorrespondence-.' correspondencecorrespondence-
between

correspondence-
betweenbetween our office and ' yours-

has
yoursyours-

hashas occurred during thethepast-pastpast-. past-

several
past-

severalseveral months regardingreglnlingreglnlingtht'thethe-thttht'-tht-

quality

the-

qualityquality of air transportation inin-

rUral

in-

ruralrural Alaska , and your Airline'sAirlinesAirline's-
provision

Airline's-
provision

'
provision of that service ,; IwouldIwouldwould-

like

would-

likelike to share with you a recentrecent-

personal
recent-

personalpersonal experience which , II-

believe
I-

believebelieve , exemplifies thethe-

treatment
the-

treatmenttreatment many of youryour-
passengers

your-
passengerspassengers experience and whichwhich-

may

which-

maymay explain the source of manymany-

complaints
many-

complaintscomplaints receivedr ceived byhy AlaskaAlaska-

Airlines
Alaska-

AirlinesAirlines .

Yesterday , (Sunday , April-

25th
AprilApril-

25th25th) I had reservationsreservations for youryour-

flight
your-

flightflight to Ketchikan-KetchikanKetchikattKetchikandeparting,;,- departingdeparting-
An

departing-
AnchorageAnchorageAn l1orage<; at 9:50950: a.mam. . BecauseBecaBecause-

I

sese-

II was ill , I called in at 8:00800: a.mama.mam.. .

requesting a change inin-

reservations

in-

reservationsreservations to the evening flight

(5:30530( : p.mpm. ,.) to Juneau , with aa-

continuation
a-

continuationcontinuation of my KetchikanKetchikan-
travel

Ketchikan-
traveltravel to occur this morning.. AtAt-

that
At-

thatthat time your'your'your agent told meme-

that
me-

thatthat I was confirmedconfinned on bothboth-

ijights

both-

flightsflightsijightsflights .

So I went to the airport toto-

check

to-

checkcheck in at 4:30430:: p.mpm. .. The agentagent-

on

agent-

onon duty then told me I had nono-

reservation

no-

reservationreservation from ' Juneau toto-

Anchorage

to-

AnchorageAnchorage , that the flight waswas-

flll
was-

fullfullf\lllflll\ , and that I would have toto-

standby

to-

standbystandby , which I did , aridand didn'tdidntdidn't-
get

didn't-
get

'
'

get on .

I then asked for reservationsreservations-

onl

reservation-
sonononlit this morning'smornings','' ' 9:50950: a.mam. .

flight to Ketchikan , waswas-

informed
was-

informedinformed that it was full andand-

tha
and-

thatthattha II would be put on a waitingwaiting-

tist
waiting-

listlisttist . ' Later last night I called toto-

see

to-

see
'

see if Ir had , been confirmedconfimwd andand-

W3

and-

wastoldwasW3wastold$ itoldtold, that.. I wasn'twasnt' on a listlist-

and

list-

andand that it wouldwould be senseless to .,

try to gett on the flight .
, SoSo'l'mSolm' I'mIm'' leaving., with luck , thisthis-

af
this-

afternoonafternoonaf emoon , tototospendspend the night inin-

Jupeau

in-

JuneauJuneauJupeauJuneau and to proceed toto-

Ketchikan
to-

KetchikanKetchikan in the morningm ming...

In my discussions with youryour-

a

your-

agentsagentsa nts , it was never hintedhint d byby-

th
by-

themthemth m that ASA people mightmight-

have

might-

hatehayehavehate made a mistake . It waswas-

Suggested
was-

suggestedsuggested that I "didn'tdidnt"didn't-
understand

""didndidn 'tt-
W1derstandunderstandW1derstand " ahdand >, that I waswas-

fabricating

was-

fabricatingfabricating the contentscont nts ofof-

ear

of-

earlierearlierearearie'rie'rier' conversationsconversations . My effortsefforts-

to
'-

relief
r-

elief
'

) ,
to ttseek'

seek
.

reliefreliefor/ororlor/for denied-

boarding
denieddenied-

boboaVdingboardingbo rding were .thwartedthwarted.,thwarted by thethe-

whQ

the-

whOwhwhQwhOwhQcowhOcontendedcontendedco tended that' I wasn'twasntwasn't-

de

wasn't-

denied

'
denieddedenied.eded.

boardingoatding becausebcause I neverneVerneVe-

rdd.:!#
"

' '

.'
hadhadaa reservationreseivation . '

I aman\an\annotnot a liar , nor do I have-

special
havehave-

specialspecial handicaps which maymay-

have
may-

havehave led me to misunderstand-
your

misunderstandmisunderstand-
youryour reservations agents . I resentresent-

the

resent-

thethe ,
implication that I wouldwould-

falsely
would-

alselyfalselyalsely( make a statement and II-

further
I-

furtherfurther resentrsentresent the genera-

lattitude
generalgenera-

lattitudeattitude of ,.
your personnelpersonnel-

toward
personnel-

towardtoward the public . None of thethe-

agents
the-

agentsagents withwithwhomwhom I discusseddiscussed-

this
discussed-

thisthis problem ever gave any-

indication
anyany-

indication
'

indication of caring whether II-

got

I-

gotgot to Ketchikan 6rorr not... For anan-

airlines, airlines which is striving mightilymightily-

toto maintain itsit $.. monopolymQnopoly inin-

Southeast

in-

SoutheastSoutheast Alaska , it would seemseem-

you
seem-

youyou might pay more attentionttention toto-

your
to-

youryour passengers *' needs-orneedsor- , atat-

least

at-

leastleast ,, not insult their integrity ..

I renew my request for aa-

reimbursement

a-

reimbursementreimbursement for the ticketticket-

price

ticket-

priceprice between Anchorage andand-

Ketchikan

and-

KetchikanKetchikan .

And I look forward toto-

discussing

to-

discussingdiscussing these and similarsimilar-

problemsproblems.,roblems when we meet inin-

Cordova

in-

CordovaCordova next month withwith-

representatives
with-

representativesrepresentatives of the AlaskaAlaska-

Transportation

Alaska-

TransportationTransportation CommissionCoqunission andand-

the

and-

thethe Civil AeronauticsAeronau tics Board .

Sincerely ,

Philip J1.. SmithSmith-

Executive
Smith-

ExecutiveExecutive DirectorDirecto-

rPJSsoPJS/soPJSso/
PJSsocc

cc : Jake Johnson , ATCAT-
CPR

ATC-

P.RPRP.RPR,... Steinman , HIIII111 , CABCAB-

Tundra
CAB-

TundraTundraTundra Times

, . , . , . , . , . , . , , . . .
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During the beginning ofof.. April ,

RurARurAL ' CAPCAP, ,
sponsoredsponsCred,1sponsCred1sponsCred,1asponsCred,-

1twoday
? , ;, a-

twoday
a

two-daytwoday-- , sessionsession in Anchorage toto-

review

to-

ieviewreviewieview andand
.
.discussdiscussdisc'uss' numerous-

statewide
numerousnumerQusnumerQus-

tatewfdestatewidetatewfde$ ,. issuesississesissueses
'-

applicable
a-

pplicable' applicableaPpli 'abteabte
'

toto-

regional

to-

regionalregional non-profitnonprofitnon--profit' organizations-

'to
organizationsorgan zati9nszati9ns.-

to.toto'to.'to which RurAL . CAP providesprovide-

sfinancial
provide-

sfinancialfinancial and,n'dnd' technicalteclmicalteclmical-

assistance

technical-

assistanceassistance .
.'

Central Office staff gavegav-

euptodate
gav-

euptodateup-to-dateuptodate- -- reportsre'portsreports'
on ' thethe-

Wint
th-

eWinterizatioriWintWinterizatiori_ rizatioq ,

,' Program ,
subsistence ' considerations,

proposed Federal foodfoodf d
.

stamp-

legislation
stampstamp-

legislationlegislation , HeadHeadStart."'
-StartStart-- activitiesativitiesactivitie-

sf

ativities-
forforfi FY 76-77767776.777677-.- ,. and CentralCentra-
lOfficereg

Central-

OfficeregionalOffice/regionalOfficeregionalOffice/regOfficereg/ onal evaluations .

Regional Directors'Directors
' inin-

attendance

in-

attendanceattendance represented thethe-

Aleutian

the-

AleutianAleutian PlanningPlanniilg
,
Commission '

(Anchorage ) ; BristolBristol Baynay NativeNativ-

eAssociation
Nativ-

eAssociationAssociation ' ( Dillingham ) ;

Copper River NativeNa ve AssociationAssociation-

Copper
Association-

Copper Center '' GwitchaGwitch-
aGwitchin

Gwitch-
aGwitchin
(Copper Center) ;

Gwitchin Ginhyke (FortFor-

tYukon
For-

tYukonYukon ) ; Kodiak AreaArea-

Community

Area-

CommunityCommunity Development Corp .

(KodiakKoyukon) DevelopmentDevelopment-

Corp

Development-

CorpCorp . (Galena ) ; MaunelukMaunelu-
kAssociation

aunelukauneluk-

AsAssociationAs sociation ( KotzebueKotzebue ) ;

SEACAP (Juneau ) ; UpperUpper-

Tanana

Upper-

TananaTanana Development Corp .

fok((Tok ) ; andnd Yupiktak
.

BistaBista-

Bethel

Bista-

Bethel(Bethel ).

One highlight of?f thetl.etle]. meetingmeeting-
was

meeting-
waswas the presentation given oh00on00-

rural
on-

ruralrural earth station constructionconstruction-
inin Alaska .

" '" , ', ", . ', . "
.

'-

th
t-

h
'-

the
t-

he
't-

heStateOffice

'

Robert'' WalpwatpWalptWalptDirector',
,. DirectorDirector ., of the

StateStateOffice.
., Office of TelecommunicatTelecommunicTelecommunicat-TelecommunicatTelecommunicat-

ions
t-tt-

ions

¬-

ionsions ,;,
' explainedxplained , theththe

'
functionsfunctifunctions s ofof-

that

of-

thatthat ,. office ,. past andandd presentppresent-

activities

se tt-
activitiesactivities in coordinationcoordination withwith-

the
with-

thethe AlaskaAlaska Federation of NativesNNative-
sAdvisory

tivestive-
sAdvisoryAdvisoryAdvisoryAdvisoryCommitteeCommitteeCommittee onon-

Telecommunications
on-

TelecommunicationsTelecommunicatipnsTelecommunications,, and-

possible
andand-

possible
' ,possible earth stationstation-

applicat
stationa-

pplicationsapplicationsapplicatonsapplicat ons in the future .

The firstfust 20 earth stations are-areare-

to

:
-'

' 'totot be in serviceserv ce
,

by the end of-

April
ofof-

AprilApril, ; the sites of the second 5050-

earth

50-

earthearth . stations , which
'

areateare to bebe-

constructed
be-

constructedconstructed this year, ,., werewere-

selected
were-

selectedselected by the
.
AFN committeecommittee

afteraft r considering a widewidwidewiderangerange ofof-

cnteria
of-

criteriacriteriacnteriacriteria in allallregionsregions of the '' state .

.,' DuringDUri g the summer of 19771977,3019773019771301977,30'mor-
e

1977130-

more
, 30

'-

more
m- ore' more .stationsstations., ((possibly 50)5050)will) willwill-

be

will-

bebe considered for constructionconstruction-
inin rural Alaska ,. ProblemsProblems-
needing

ProblemsProbl msms-

needingneedingneeding to be resolved areare-

inadequate

are-

inadequateinadequate electricalele trical power iinin-

the
in

the communitiescommuoi ies and ownership .

The Regional DirectorsDirectorswerewerewere-

also
were-

alsoalso asked to compile andand-

prepare

and-

prepareprepare certain typestYpes of-

informationdata
ofof-

informationdatainformation/datainformationdata/ for thethe-

upcoming

the-

upcoming'RurALupcomingupcoming'RurALupcomingRurAL'RurALRurAL' CAP Board ofof-

Directors

of-

DirectorsDirectors Meeting to be held inin-

Cordova

in-

CordovaCordova on May 1214th12-I4th12I4th12-14th14th12-12- 14th .

WinterizationJfinteriza:} , , "
!qn:

_

:happeningshappeninghappenings
With the WintenzationWinterizationWintWinterization-

Program
rlZ tinnP-

rogramProgram coming to aa close in thethe-
Copper

the-
CopperCopperCopper River andand ChignikChigniC'areasCareas,

,

'
areas ,

the
'
staff ,. of . the RurAL CAPCAP-

Energy
CAP-

EnergyEnergyEnergy Office would like toto-

shar
to-

shareshareshar some ,
."' of the positivepositive-

comments
positive-

commentscomments they have receivedreceived-

from
received-

fromfrom peoplep ople involved in thethe-

program
the-

programprogram :

"WinterizationWinterization" has helped save

60 % of the heat loss in mymy-

home

my-

homehome . With a lot of childrenchildren-

running

children-

runningrunning around , in and out ofof-

the

of-

thethe house , it sure is .' a greatgreat-

program

great-

programprogram forfot our cold AlaskanAlaskan-

winters

Alaskan-

winterswinters ."
'""II"'1 believe this ' tota

,
be a goodgood-

program

good-

programprogram and feel this'this'thisthis'' type ofof-

program

of-

programprogram should be encouraged

,., as
,

a yearlyye !y project . It ,. notn onlyonly-

provides

only-

providesprovides people , who live inin-

substandard
in-

substandardsub-standardsubstandard-- , housinghousiIig with aa-

means

a-

meansmeans to '' 'improveimproveimpoveimp ove theirtheirhomes'homeshomes
'
homes ,

but also providesprovi4es employmentemployment-
forfor people in thethetheareaarea .:"'

"TheThe" Winterization Programl'rogramlrogramProgram-

has ' .

has meant aa lot for me byby-

insulating

by-

insulatinginsulating my home both on thethe-

floor

the-

floorfloor and the ceiling... ItIi has cutcut-

my
cut-

mymy fuel bill a lot.. Hope to seesee-

this

see-

thisthis program go on in the future-

in

futurefuture-

inin the
,
village

.

, and other villagesvillages-

als

villages-

also
.

alsoals o',.".",
"II" think this programprosuam is reallvreal1vreallyreal1v-

good

really-

goodgood ! we'veweve!,e'veeve' savedsav d a lot of fuelfuel-

bills

fuel-

billsbills ,. iI'I ' "knowknow'know"' 'thisthis' this place (mymy-

home

my-

homehome ) is a lot warmerwaIller{ than it-

was

itit-

waswas before . I'mIm'' suresure the resttest ofof-

them

of-

themthem feelfeel'thefeelthe'' the samesainesame about this . I-

think

II-

thithinkthi ;; thethe WinterizationWinterizatin ProgramProgram-

isis thethe'nices-

t

thenices-

t,'

nicest thingthing totoevereverever happen-

around
happenh ppenppen-

aroundaround, here . Maybea e
,

weVe{ fOlJldfOlJldIfOlJld-

get

couldcould-

get
I

get some storm windowswlOdowswindowstototo putput-

on

put-

onon fromfiom inside ., This wouldwould-

help

would-

help
,

"

help ."
"ThanksThanks"ThankThank" $ to Winterization , mymy-

home

my-

homehome is warmer this winter ." .,

TheTh RurAL CAP EnergyEnergy-

Offic

Energy-

OfficeOfficeOffic is very happy to havehave-

received

have-

receivedreceived commentscomm nts stichsuchch as thesethese-

sh'owing

these-

showingshowingsh'owing' some very positive gainsgains-

in

insins-

inin the program .,

The.The. ,. Energy Office hashas-

develope
ha-

sdevelopeddevelopeddeveloped an ENERGYENERGY-
CALEND

ENERGY-
CALENDARCALENDARCALEND R which will bebbe aaa-

mailout

a-

mailoutmail-outmailout- to persons on ourour-

m

our-

mailingmailingm iling list and especially toto-

participants'in
to-
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