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MrMr'O.FMrO.FMrOF..'' O.FOF. ,. BcneckeBenecke , PresidentPresident-
Alaska

President-
Alaska

,

Alaska Airline-
sSeaTar

AirlinesAirlines-

SeaTac
Airlines-

SeaTacSea-TacSeaTacSea-TarTar- International AirportAirport-
Box

Airport-
Box

Airport-
BoxBox 68900-
Seattle

6890068900-
SeattleSeattlettle , Wash . 9819818898188-

Dear

8888-

DearDear Mr . Benecke :

As some-somesomecorrespondence-.' correspondencecorrespondence-
between

correspondence-
betweenbetween our office and ' yours-

has
yoursyours-

hashas occurred during thethepast-pastpast-. past-

several
past-

severalseveral months regardingreglnlingreglnlingtht'thethe-thttht'-tht-

quality

the-

qualityquality of air transportation inin-

rUral

in-

ruralrural Alaska , and your Airline'sAirlinesAirline's-
provision

Airline's-
provision

'
provision of that service ,; IwouldIwouldwould-

like

would-

likelike to share with you a recentrecent-

personal
recent-

personalpersonal experience which , II-

believe
I-

believebelieve , exemplifies thethe-

treatment
the-

treatmenttreatment many of youryour-
passengers

your-
passengerspassengers experience and whichwhich-

may

which-

maymay explain the source of manymany-

complaints
many-

complaintscomplaints receivedr ceived byhy AlaskaAlaska-

Airlines
Alaska-

AirlinesAirlines .

Yesterday , (Sunday , April-

25th
AprilApril-

25th25th) I had reservationsreservations for youryour-

flight
your-

flightflight to Ketchikan-KetchikanKetchikattKetchikandeparting,;,- departingdeparting-
An

departing-
AnchorageAnchorageAn l1orage<; at 9:50950: a.mam. . BecauseBecaBecause-

I

sese-

II was ill , I called in at 8:00800: a.mama.mam.. .

requesting a change inin-

reservations

in-

reservationsreservations to the evening flight

(5:30530( : p.mpm. ,.) to Juneau , with aa-

continuation
a-

continuationcontinuation of my KetchikanKetchikan-
travel

Ketchikan-
traveltravel to occur this morning.. AtAt-

that
At-

thatthat time your'your'your agent told meme-

that
me-

thatthat I was confirmedconfinned on bothboth-

ijights

both-

flightsflightsijightsflights .

So I went to the airport toto-

check

to-

checkcheck in at 4:30430:: p.mpm. .. The agentagent-

on

agent-

onon duty then told me I had nono-

reservation

no-

reservationreservation from ' Juneau toto-

Anchorage

to-

AnchorageAnchorage , that the flight waswas-

flll
was-

fullfullf\lllflll\ , and that I would have toto-

standby

to-

standbystandby , which I did , aridand didn'tdidntdidn't-
get

didn't-
get

'
'

get on .

I then asked for reservationsreservations-

onl

reservation-
sonononlit this morning'smornings','' ' 9:50950: a.mam. .

flight to Ketchikan , waswas-

informed
was-

informedinformed that it was full andand-

tha
and-

thatthattha II would be put on a waitingwaiting-

tist
waiting-

listlisttist . ' Later last night I called toto-

see

to-

see
'

see if Ir had , been confirmedconfimwd andand-

W3

and-

wastoldwasW3wastold$ itoldtold, that.. I wasn'twasnt' on a listlist-

and

list-

andand that it wouldwould be senseless to .,

try to gett on the flight .
, SoSo'l'mSolm' I'mIm'' leaving., with luck , thisthis-

af
this-

afternoonafternoonaf emoon , tototospendspend the night inin-

Jupeau

in-

JuneauJuneauJupeauJuneau and to proceed toto-

Ketchikan
to-

KetchikanKetchikan in the morningm ming...

In my discussions with youryour-

a

your-

agentsagentsa nts , it was never hintedhint d byby-

th
by-

themthemth m that ASA people mightmight-

have

might-

hatehayehavehate made a mistake . It waswas-

Suggested
was-

suggestedsuggested that I "didn'tdidnt"didn't-
understand

""didndidn 'tt-
W1derstandunderstandW1derstand " ahdand >, that I waswas-

fabricating

was-

fabricatingfabricating the contentscont nts ofof-

ear

of-

earlierearlierearearie'rie'rier' conversationsconversations . My effortsefforts-

to
'-

relief
r-

elief
'

) ,
to ttseek'

seek
.

reliefreliefor/ororlor/for denied-

boarding
denieddenied-

boboaVdingboardingbo rding were .thwartedthwarted.,thwarted by thethe-

whQ

the-

whOwhwhQwhOwhQcowhOcontendedcontendedco tended that' I wasn'twasntwasn't-

de

wasn't-

denied

'
denieddedenied.eded.

boardingoatding becausebcause I neverneVerneVe-

rdd.:!#
"

' '

.'
hadhadaa reservationreseivation . '

I aman\an\annotnot a liar , nor do I have-

special
havehave-

specialspecial handicaps which maymay-

have
may-

havehave led me to misunderstand-
your

misunderstandmisunderstand-
youryour reservations agents . I resentresent-

the

resent-

thethe ,
implication that I wouldwould-

falsely
would-

alselyfalselyalsely( make a statement and II-

further
I-

furtherfurther resentrsentresent the genera-

lattitude
generalgenera-

lattitudeattitude of ,.
your personnelpersonnel-

toward
personnel-

towardtoward the public . None of thethe-

agents
the-

agentsagents withwithwhomwhom I discusseddiscussed-

this
discussed-

thisthis problem ever gave any-

indication
anyany-

indication
'

indication of caring whether II-

got

I-

gotgot to Ketchikan 6rorr not... For anan-

airlines, airlines which is striving mightilymightily-

toto maintain itsit $.. monopolymQnopoly inin-

Southeast

in-

SoutheastSoutheast Alaska , it would seemseem-

you
seem-

youyou might pay more attentionttention toto-

your
to-

youryour passengers *' needs-orneedsor- , atat-

least

at-

leastleast ,, not insult their integrity ..

I renew my request for aa-

reimbursement

a-

reimbursementreimbursement for the ticketticket-

price

ticket-

priceprice between Anchorage andand-

Ketchikan

and-

KetchikanKetchikan .

And I look forward toto-

discussing

to-

discussingdiscussing these and similarsimilar-

problemsproblems.,roblems when we meet inin-

Cordova

in-

CordovaCordova next month withwith-

representatives
with-

representativesrepresentatives of the AlaskaAlaska-

Transportation

Alaska-

TransportationTransportation CommissionCoqunission andand-

the

and-

thethe Civil AeronauticsAeronau tics Board .

Sincerely ,

Philip J1.. SmithSmith-

Executive
Smith-

ExecutiveExecutive DirectorDirecto-

rPJSsoPJS/soPJSso/
PJSsocc

cc : Jake Johnson , ATCAT-
CPR

ATC-

P.RPRP.RPR,... Steinman , HIIII111 , CABCAB-

Tundra
CAB-

TundraTundraTundra Times

, . , . , . , . , . , . , , . . .


