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This weekly columncQlumn isi.5i5i.-

5prepared
is-

prepared
.

prepared by the ConsumerConsumer-
Protection

Consumer-
ProtectionProtection Service of thethe-

AlasJaz
the-

AlaskaAlaskaAlasJaz AttorneyA ttorney General'sGeneralsGeneral's-
Office

General's-
Office ''Office with the objective ofof-
helping

of-
helpinghelping prevent ,. throughthrough-
public

through-
publicpublic informationinformatiO/linformatiOl/ ,. unfairunfair-
and

unfair-
andand deceptivedeceptipe acts and pracprac-prac-
tices

prac-
tices

¬-

tices in trade andandcomandconycorn-corncom-comconycorn-

It

com-

merce
cony-

coerce

-

mercecoerce
coerceIt

It is presentedpr sented in the inin-inin-

terests
in-

terests
¬-

terests both of Alaskan con-concon-

sumers
con-

sumers
-.

sumers and the honest andand-
reputable

and-
reputablereputable businesses servingserving-
them

serving-
themthem - which are ,. ofof-
course

of-
coursecourse , the vast majority .

The column offers exex-exex-

planations
ex-

planations
¬-

planations of the obligationsobligation-
sofofconsumers and businessesbusinesses-
under

businesse-
sunderstateunderstateunder state and federalfedera/lawsfederalaws/ laws ,.

as well as guidelines forQrQr-
consumer

for-
consumer

[
consumer transactions .

Reader comments andand-
observations

and-
observationsobservations , as well as concon-con-

sumer
con-

sumer
¬-

sumer complaints ,. may bebe1-

11i1iled

be-

mailed
'

mailed111i1iled to the ConsumerConsumer-
ProtectionProtection Service ,. OfficeOffice-
of

Office-
ofof the Attorney General ,

in JuncauJUt/eauJUteauJuneau/ .,
' Fairbanks and-andand-

Anchorage
and-

Anchorage

-'

Anchorage ., The addressesaddresses-
areare Pouch K ,. Juneau ,. AlasA las-laslas-

ka
las-

ka
¬-

ka 99801 ;: 360 K Street ,.

Anchorage ,. 'AlaskaAlaska' 99501 ;:
and P.OPO., . Box 1309 , FairFair-Fair-
banks

Fair-
banks

¬-

banks , AlaskaAlaslz< 99701 .
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GIFTS IN THE MAIL. EverEver-

wonder
Ever-

wonderwonder what to do with itemsitems-
which

items-
whichwhich come to you unorderedunordered-
inin the mail ? It is illegal for any-anyany-

one
any-

one
any-

one
-

, one to offer merchandisemer handise for salesale-

by
sale-

byby sendingsend 1g goods which you havehave-

not
have-

notnot requested ,. unless it is clearlyclearly-
marked

clearly-
markedmarked as a gift..

You can ., consider such mermer-mer-

chandise
mer-

chandise

¬-

chandise a gift.. You can use oror-

dispose
or-

disposedispose of it in1 any manner youyou-

see
you-

seesee fit without any obligation toto-

the
to-

thethe sender .

USING SMALL CLAIMSCLAIMS-
COURT

CLAIMS-
COURTCOURT . Intn some cases , a disputedispute-
over

dispute-
overover a purchase cannot be rere-rere-

solved
re-

solved

¬-

solved in the Consumer Protec-ProtecProtec-
tioft

Protec-
tiot

Protec-
tion

-

tiofttiottion) Section itself . This can bebe-

the
be-

thethe case when the dispute doesdoes-

not
does-

notnot involve a matter ofofunfairunfair oror-

deceptive
or-

deceptivedeceptive trade practices ,. but isis-

simply
is-

simplysimply a disagreementdisagrecment: betweenbetween-

consumer
between-

consumerconsumer and merchant .

If a claim does not involveinvolve-

mOre

involve-

moremore than $1,0001000$ , ,. it can bebe-

handled
be-

handledhandled in small claims court..

Use ofofsmallsmall claims court doesdoes-

not
does-

notnot require any knowledgekno ledge of lele-lele-

gal

le-

gal

¬-

gal theories . ' You present youryour-

facts
your-

factsfacts to the court and the courtcourt-
applies

court-
appliesapplies the law .

The clerks andlnd judges off thethe-

c

the-

courtcourtc urt will assist youyoo . They willwill-

explain
will-

explainexplain the proceduresproceduces involvedinvolved-
and

involved-
andand make it as simple as possiblepossible-
for

possible-
forfor you foro get your case heard-heardheard-

You
-.

You won'twont' need an attorney ,

and the cost is very small . If youyou-

are
you-

areare successful in court , you willwill-

get

will-

getget these costs back .
'-

OLD
O-

LD
'

OLD?? NEW']? If ., you discoverdiscover-
that

discover-
thatthat goods which were sold toto-

you
to-

youyou as original or new actuallyactually-

areare used , reconditioned or secsec-sec-

on'ds
sec-

onds
¬-

ondson'ds'
, contact this office ., SuchSuch-

misrepresentations
Such-

misrepresentationsmisrepresentations are prohibitprohibit-prohibit-
ed

¬-

ed by Alaskan law .,


