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LETTERLIiTTER: TO THE EDITIOREDITIOR-

DearDear Sir ,.

I recently had a meetingmeetmg withwith-

the
with-

thethe new management of AlaskaAlaska-

Airlines
Alaska-

AirlinesAirlines to discuss with themthem-

their
them-

theirtheir plans for improving serviceservice-

to
service-

toto Alaskan air travelers . As wewe-

all

we-

allall know , service has been exex-exex-

tremely
ex-

tremely

¬-

tremely poor . Each of us whowho-

travels
who-

travelstravels regularly has his ownown-

story
own-

storystory of inconveniencemconvemence .

I am encouraged by whatwhat-

appears
what-

appearsappears to be a sinceresmcere desiredesire-

and
desire-

andand willingness by the CompanyCompany-
toto improve customer services ,

and I believe they should bebe-

given
be-

givengiven a fair chance to makemake-

good
make-

goodgood on their promises to upup-upup-

grade
up-

grade

¬-

grade their operations .

However , I intendmtend to keep onon-

top
on-

toptop of them to make sure theythey-

translate
they-

translatetranslate their words into deeds .

To this purpose , I would bebe-

grateful
be-

gratefulgrateful if" your readers wouldwould-

Inform
would-

informinform me of any complaintcomplaint-
they

complaint-
theythey have with Alaska Airlines '

service . I will bring each comcom-com-

plamt
com-

plaint
¬-

plaintplamt to the attention of thethe-

firm's
the-

form'sfirm'sfirmsform'sforms' management and demanddemand-
that

demand-
thatthat they either rectify the situasitua-situa-

tion
¬.-

tiontlon or explainexplam fully why thatthat-

cannot
that-

cannotcannot be done .

Ir do not intendmtend to let up onon-

this
on-

thisthis issue until Alaskans rere-rere-

ceive
re-

ceive

¬-

ceive the quality of air serviceservice-
to

service-
toto which they are entitled .

SmcerelySincerely .,

Mike Gravel


