
., . \, ;}"
t. ' rI.

-

.

, Sr Tr

DEE OLIN HOFFMAN

((Dee Olin Hoffman Is the new troubletrouble-
shooter

trouble-
shootershooter in the omsbudman'somsbudmans' office
I/ interviewedIntervieed% Dee (MmUhnOlinUhnkJff/Hoff/kJff-kJffHoff--Hof-

f"M
kJff-

mrn
-¬

manmrn"MM:,", of the OrrtoudsmanOnrbudmmt'sOnrbudmmtsOrrbudsrrrm'sofflCeOrrbudsrrrmsofflCeOrrbudsrrrm'sofflCe-
wfDse

''ss' officeoffice-

whosewhosewfDse job is to makermJmike aweInWTeaware thethe-

razdm
th-

ereodreadersreodsrazdm of the 7TundmTundra 1imes7bnerTimesandandand-

other
and-

otherother !residentsTfSfden1s of Alaska of thethe-

ServIces
the-

ServicesServices of the Ombudsman0r7Vudsml1IOntbudrnmt andmidand-

how
mid-

crowhowcrow it canamout help them :

Story and PhotoPhoto-

By

Photo-

ByBy ROGER WRIGHT , JR .

The Office of the OmbudsmanOmbudsman-
waswas created by legislativeleg1Slatlve actIon-
m

action-

in
action

inm 1975 . TheTheagencyagency was estab-

lished
estab-

lished
estabestab-¬-

lished to provide a much neededneeded-

grievance
needed-

grievancegrievance procedure for mdiVld.-

II3Is

mdivtd-

irals
mdivid-mdividmdiVld-mdiVldmdivtd-mdivtd -..II3IsII3Isirals expenencmgexperiencing problems withwith-

the
with-

thethe 17 state agencies whichwhich-

sefVIce

which-

servicesefVIceservice allallCItIZensCItIZens of Alaska

-()-ne-durdnedurdOne-thudOnethud-e-thirdethird- of Alaska haihas con-

tacte
con-

tacted
concon-¬-

tacte\tactetactedtactethetra'\! the office for services . ItIt-

apparently
It-

apparentlyapparently isn'tisnt' reaching thethe-

North
the-

NorthNorth Slope region , interiormtenorinterior-
Yukon

mtenor-
YukonYukon Region , Norton Sound ,
BeringBenng Sea , BristolBnstol Bay , andand-

AJeuuon
and-

IdeationAleutaonAJeuuonIdeation chain . That is two-

thirds
two-

thirds
two-twotwo-

thuds
--

thirdsthuds of AlaskaAJaska . The agencyagency-

believes
agency-

believesbelieves thathatt persons in thesethese-

areas
these-

areasareas are unaware of the officeoffice-

and
office-

andand how it can serve them .

The Office of the OmbudsmanOmbudsman-
hashas proven an mvaluableinvaluable serVIceserVIce-
to

service-
toto those seekmgseekingeking help T1u1iJgh-

thorough
ThitfcighT1u1iJghThiighThitfcigh-

thorough
Thiight-

horough
*

thorough , profesr-1profesr1professIOnal" -" investiga-

tive
investlga-

uve
investlga-investlgainvestiga-investiga! -- -

tiveuve work , the officeQIHI.CQIHIC. nhas estab-

lIsh

estab-

lish
estab-estab-

lIshUshedd credlbcredibilitycredibdiry1t'y1ty' It is notnot-

ano
not-

onoanoonoanotftejr ppublicbllcblic service thathatthat-

offers
tt-

offersnffoffers. TMti ..vn-cunons.vncunons.vnvncunonsexpectahonsexpectations- andand-

dISappears
and-

disappearsdISappears- , over the hon20n-
never

horizonhon20nhorizon-
never

horizon-
rneverr to be heard from againagamagain-

Inquiries
agam-

InquiriesInquiries' s are answeredansweredonon thethe-

spot
the-

spotspot. , and investigationsInveshgahons areare-

carried
are-

earnedearnedcarriedled through to ccomplehoncompletioncomplehon-
The

completion-
TheThei he office has twutwo responsi-

bilities
responslresponsi-responsim | -'

bilitiesbilitles I1)1) to receive arar-

tigate
and in-

vestigate
m-

vestlgate
m-min-in-

vestlgatevestigatetigate complaintscomplamts from thethe-

public
the-

public
tne

public and to obtainobtam rectifi-

"f
rectifi-

cation
rectlfi-

cahon
rectifi-rectifirectlfi-rectlfi-

cahoncation- ""ffofofcomplaintscomplaints found toto-

be
to-

bebe JustifiedJustifiedandd and ((2)2) to improveunproveimprove-
public

unprove-

publicpublic admmlStratumadministrationadmmlStratum-
The

administration-
The

illustrationillustration-
he

:

Thehe Ombudsman has thethe-

power
the-

powerpowerIST to subpoena WItnesses-
or

witnesses
or mformatloninformationation pertinentpertment to aa-

casecase , walkURk in andd inspectt !statestate-

premises
"

premises; ,ktaftaand ms:'administeradminister-
oathes

.;
oathes to persons giVIng testi-

mony
testi-

mony
testi-testi-

mony
monyWhen

When a conflIct occurs be-

tween
be-bebet-

ween
--

tween a person and a state a-

gency
a-

gency
a-a-

gency , and that person has tnedtriedtned-

to
tried-

toto resolve the problem hunselfhimselfhunself-

butbut cannot , then he eancan seekseek-

the
seek-

the,. the Ombudsman'sOmbudsmans ' help If the
I Ombudsman finds the com-

plaint
com-

plamt
com-com-

plamtplaint w1\rnnw1rnnwithin\ hIS junSlctlonjurisdiction(! hehe-

notifies
he-

notifies¬- notifies the department of thethe-

f

the-

rfr allegation and requests \its1\s1s ver-

sion
ver-

sion
ver-ver-

,. sion of the facts and answers tt-

specific
too

, specific questIonsquestIons-
Ombudsman¬- Ombudsman in1investigations-

center
mvesl1gatlonsinvestigationsmvesl1gatlons-

center¬- center around agonagency policy II-

there
IsIs-

there

s:

- there a policypolicy9'? VWas the coin-

plaintant
com-

plamtant
com-comcoin-

, plamtantplaintant informedmformed uiof theuic po-po-po-
hcy

fPo-

hcyv
-.

hcyhey9hcyv? Is the policy applied Un-
iformly

uni-

formly
uniUni-¬-

. formly'1formly1formly'?" Is the pokeypohcypolicy fairfall ,. 1lele-

and
legal<

. and was it adopted corncorrectlycorrectly-

After

correctly-
I

?

IIAfterAfter completion of investiga-

tion
mvestlga-

tlon
mvestlga-mvestlgainvestiga-investiga -

tlontion , the Ombudsman notifinotifi-

both
notifi-

r

nottfieses
5

55bothboth compcomplamancomplainant t andandagencyagency

00whether
r whether the compcomplamtcomplaint: ww-

found
wasparo¬_- found to be unsupported , par-

hally
parpar-¬-

otially
e. tiallyhally justified Depending-

which
DependingDependmgDependingoDependmgonoont

; which , the investigationmvestlgatlon is1$ eithereither

00terminated) termterminatedmatedi , 01or the OmbudOmbudsmanOmbudsman-
requires

Ombudsman-
requlles

ae:
requllesrequires corlSultaconsultationtlon willWIth ththe

agency before making a recom-

mendation
recomrecom-¬.-

mendationmendallon . If the agency doesdoes-

not
does-

notnot heed-heedheedthe-- the recommendationrecommendation-
andand does not voluntarily rectifyrectify-

the
rectify-

thethe complaint , the OmbudsmanOmbudsman-
may

Ombudsman-
maymay present his opmionopinion andand-

recommendation
and-

recommendationrecommendationndation to the Gover-

nor
GoverGover-¬.-

nor , the legislaturelegtslature , a grandgrandjul'ygrandjulyjuryjuly' ,
or the publicpubilc ._ The OmbudsmanOmbudsman-
must

Ombudsman-
mustmust includemclude any reply made byby-

the
by-

thethe agencyagencyWtthagencywithwithWtth his opinionopmion .

Alaska state includeinclude-

Administration
include-

AdmintstratJon. _
,_ , _ _ _ ._ _ . .

agencies
r-r-AdmintstratJonAdministration , CrunityCommunity<:munumtyunity andand-

Regional
and-

RegionalRegional AffansAffairs ,, Commerce andand-

EconomIc
and-

EconomicEconomIc Development , Educa-

tion
Educa-EducaEduca-

tIon
--

tion ,. EnvironmentalEnmonmental Conserva-

tion
ConservaConserva-¬.-

tiontlOn , Fish and Game . HealthHealth-

and
Health-

andand SocialSoc13l Services , .Laborl.1borl1bor ,. .Lawl.1wl1w ,
MilitaryM.htaryMhtary. AffairsAffaJrs , Natural Resour-

ces
Resour-

ces
Resour-

s

Resour-Resour -

cess , PublicPubhc Safety , Revenue ,
TransportationTransportauon and Public FacilI-

tIes

Facili-

ties
FaciliFacilI- ¬-

ties , Professional and VocatIOna-

lRegulatIons
VocationalVocational-

RegulationsRegulations.,, and Office of thethe-

Ombudsman
the-

OmbudsmanOmbudsmannannan-
If

OmbudsmanIf
If you need help ,. pieplease con-

tact
con-

tact
con-con-

tact theirtheu three regional officeofficesoffices-

In

!

in Alaska
AlaskaSouth

South East RegIOn-

Office
RegionRegion-

OfficeOffice of the OmbudsmanOmbudsman-
Pouch

Ombudsman-
PouchPouch WOWO-

Juneau
WO-

Juneau
WO-

JuneauJuneau , Alaska 9981998111 -
((907)907) 465-4970465497046549704654970-

Office

4654970-

Office

-

Office of the Ombudsman
840 K Street , Room 203203-

Anchorage
203-

AnchorageAnchorage ., Alaska <99501?9501
((907)907(907)27640119072764011) 276-402764027640112764011-

North

- I I

(907)2764011North

North RegionRegion-

Office
Region-

Office
Region-

OfficeOffice of the OmbudsmanOmbudsman-
P

Ombudsma-
nPOBoxPPOBoxO Box 7435874358-

FaIrbanks
74358-

Fairbanks
74358-

FairbanksFairbanks ., Alaska 99707
((907)907(907)442-4001(907)4429074424001) 442-40014424001--


