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. GreatGre t'RtR.,' ResponseRespopn) .
Public response to the Fairfair-fair-

banks
Fair-

banks
¬-

banks Crisis LineUne has ,. been rere-rere-
corded

re-
corded

¬-

cordedcordedatat moreInore than 1400 callscalls-
since

calls-
sincesince it beganbegar operation ninenine-
short

nine-
shortshort months ago .

The public service organizaorganiza-organiza-
tion

¬.-
tion is modeled afteraftei a numbernumber-
of

number-
ofof "hotlineshotlines" " scattered over thethe-
Lower

the-
LowerLower 48 . It'sIts' primary aim isis-
to

is-
toto give an immediate personalpersonal-
response

personal-
responseresponse to persons calling itsits-
number

its-
numbernumber , 452-440345244034524403- between 66-
p.m

6-
p.mp.mpm. . and 6 ajna.mam.. . , daily .

CallscaUs received by the FCLFCL-
span

FCL-
spanspan a wide variety of subjectssubjects-
and

subjects-
andand are made by young andand-
old

and-
oldold alike . AnAnanonymous.anonymousanonymous., rereore-rereo-

cord
re-

cord
¬-

cord of each callcaU is made forfor-
purposes

for-
purposespurposes of followupfoUowup , research ,

etc .

A survey of the FCL'sFCLs'' ninenine-
monthsmonthsmo ths of records indicates thatthat-
young

\.., young persons , especially teenteen-teen-
agers

¬.-
agers, use the line more thanthan-
their

than-
theirtheir elders . Often , the teenteen-teen-
agers

teen-
agers

¬-

agers, use the line more thanthan-
their

than-
theirtheir elders . Often , the teenteen-teen-
ager's

¬.-
ager'sagers' problem area is commun-communcommun-
ication

commun-
ication

-.

.,
ication within the family unit..

TheThe largest volume of callscaUscaUs-

are
calls-

areare
,
received between the hourshours-

of
hours-

ofof 6,6andand 7 pjnp.mpm.. . and 8 and 9 panp.mpm.. .

the least number of callscaUs bebe-bebe-
tween

¬.-
tween 5 and 6 ajna.mam. .

Although a numbernumbet of callscalls-
are

calls-
areare along informational lineslines-
inquiries

lines-
inquiries( inquiries about Crisis Line , thethe-

community
the-

communitycommunity , etc.), the majoritymajority-
ofof callers are seeking communicommuni-communi-
cation

communi-
cation

¬-

cation with a fellowfenow human bebe-bebe-
ing

¬.-
ing .

Problem topics cover a widewide-
range

wide-
rangerange varying from alcoholismalcoholism-
toto suicide to housjnghousing and emem-em-
ployment

em-
ployment

¬-

ployment problems..

Boy-girlBoygirl- relationships , drugs ,

marital difficulties , family-familyfamily-
parental

family-
parental

-.
parental problems , loneliness ,

and depression , in thattat orderider ,
are the complaints 'mostmost' ' frefre-frefre-
quently

¬.-
quently discussed by callerscaII rs.

A large number of crank callscalls-
plague

calls-
plagueplague the 60 FCL volunteersvolunteers-
who

volunteers-
whowho man the telephones . ThreeThree-
common

Three-
commoncommon types of crank callscalls-
received

calls-
receivedreceived are : 1)1) false story 2)222)-
calling

)}
calling and keeping the line openopen-
without

open-
withoutwithout speaking .bythisVolunteers are frustrated byby-
thisthis type of callcaD for they feelfeel-
this

feel-
thisthisperhapsdeprivesthoughtless caller perhaps
deprives a legitimate caller fromfrom-
getting

from-
gettinggetting through . .

One of the areas Crisis LineLine-
volunteers

Line-
volunteersvolunteers findfmd sometimes diffidiffi-diffi-
cult

¬.-
cult to . resolve is emergencyemergency-
oror short notice basis isis'askedisasked' asked toto-
please

to-
pleaseplease call the Crisis Line andand-
leave

and-
leaveleave their name and numbernumber-
with

number-
withwith aa volunteer onon duty .

Crisis line works closely withwith-
aa large number of private andand-
public

and-
publicpublic agencies in Fairbanks

which often serve a8as$$ referrals toto-
callers

to-
callerscallers-callerscallersConcerning.. -. Concerning drugs , FCLFCIFCL-
works

.;*

works in cooperation with thethe-
Fairb

the-
FairbanksFairbanksFairb nks Drug Abuse ProgramProgrProgram-
andand Arctic Cache, North Pole .

Fairbanks Crisis LineUne is nonnon-non-
profit

¬.-

profit and made up entirely ofof-
volunteers

of-
volunteersvolunteers . It operates essenessen-essen-
tially

¬.-

tially without funds dependingdepending-
entirely

depending-
entirelyentirely upon the generosity ofof-
its

of-
itsits volunteers , friends , or groupsgroups-
willingwillingwiDinggroupswiDingto support the commucommu-commu-
nity

¬.-
nity service organization .


