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Employers list wihyteenswhy teens can-'tca-ntcan-'tca-nt' keep jobs .

..

The following article waswas-
printed

was-
printedprinted 111In the CalifCaliforniaorilla Busi-BusiBust-BustBusi-
ness

Bust-
ness

-

ness magazine :

By Terrence CullinanCullinan-
Teen.agers

Cullinan-
TeenagersTeen.agersTeenagers. have a hard timetime-

finding
time-

findingfinding employment and somesome-
times

.

times an even tougher time keep .

ing itit.. Youth employment exex-exex-
pert

.-

pert Bruce K ., Barnes has studitdstudiedstuditd-
the

studied-
thethe reasons 15 . to 19.yea19yea19-year-olds19yearolds19yearolds-
lose

.- roOldsroOld-
slose

-

lose their jobs , and his findfind-find-
ings

.-

ings may surprise some youngyoung-
workers

young-
workersworkers .

I In a concise andto.the.pointIto.the.pointtothe.pointtothepointto-the-pointtothepointto.the.point-
research

tothepointr-
esearch

.- .-
I

research eforteffort(
, Barnes finds thatthat-

the
that-

thethe often hard.workinghardworkinghard-workinghardworking.- , somesome-some-
times

.-

times hard-shirkinghardshirking-- teen-ageteenageteenage- emem-emem-
ployee

.-

ployee gets fired mostly becausebecause-
of

because-
ofof bad habits , and not for thethe-
reasons

the-
reasonsreasons young people think theythey-
get

they-
getget terminated ,.

ll1eThe employers Barnes studiedstudied-
agree

studied-
agreeagree almost unanimously thatthat-
the

that-
thethe real reasons young employemploy-employ-
ees

.-

ees lose jobs are in((in order ) :

I

l1 . Re eated lateness .

2 . S eral absences from work .

33s. riends visiting at work tootoo-
q

too-
often
often4
qoftenenen-
4

.

/44/ . Not getting along with co-coco-
workers

co.-

workers ,.

// 5 . Not working fast enough ,.

/
./ Young employees who hadhad-

f

had-
beenf been fired , on the other hand ,

I thought the reasons were (againagain-

I

again-
in

again-
in

I
in order ) :

I I1 . They lacked experience inin-
EE! the field .

I 2 . They didn'tdidnt' have the rightright-
kind

right-
kindkind of training in 'SchoolSchool' .. .'

i 3 . They didn'tdidnt' have a highhigh-
enoughhighEE

enough educational level..

4 . They weren'twerent' a member ofof-

I

of-
the

of-
thethe right union .

I

rstrongr5 . They weren'twerent' big or strongstrong-

I

strong-
enough

strong-
enough

I

enough .
:

In fact , among nearly 100100-

employers
100-

employersemployers involved in the study ,

r
Barnes found that the top 1010-

attributes
10-

attributesattributes sought in teen-ageteenageteenageteenage-
employees

teenage-
employees

-
employees makemakeno' no reference toto-
experience

to-
experienceexperience , trainir.gtrainirgtraining. , educationaleducational-
level

educational-
levellevel , union affiliation or physi .

cal apabi1itycapability . The qualities emem-emem-

ployers

.-

ployers look for :

1 . Can follow directions .

2 . Can complete tasks on his oror-
her

or-
herher own .

3 . Can arrive on time .

4 . Shows enthusiasm towardtoward-
the

toward-
thethe job .

S5 . Can adjust to changes onon-
the

on-
thethe job .

- 6 ., Can work toward a timetime-
schedule

time-
scheduleschedule .

II
7 . Shows self-controlselfcontrol-- ..

. 8 . Can take responsibility .
'

r; 9 . Can work alonefunsuperalone/unsuper-aloneunsuperaloneunsuper-
vised

/ .-
I

vised .

110O . (Tie ) Shows respect forfor-
tools

for-
toolstools and eQuiDmentequipment in thethe-
workplace

the-
workplaceworkplace .

Can accept criticism .

The employers rate personalpersonal-
references: references far and away the mostmost-
influential; influenti\linfluentilinfluential:\ factor Inin decidingdeciding-
whether

deciding-
whetherwhether to Wrehire an apDlicantapplicant..
EducationalEducationalreferencesreferences and refererefer-referrefer-
ences

-
:' ences from previous employersemployers-

rank
employers-

rankrank very low . The personalpersonal-
characteristics

personal-
characteristicscharacteristics rated highest areare-

honestyhonesty , ambition , housekeep-housekeephousekeep-

f

housekeep-
ing

-. '

f
ing , neatness and appearance .

. When asked to comment on

4,+
' -_ general ; problems shared ., byby-

manymanymanyt'prospectivet'prospectivetprospectiveprospective'

teen.ageteenage. em .

ployees , nearly half the
,
employemploy-

ers
.

ers cite lack of basic communi .

"
: cation skfUsskills , ineffective use ofof-

r

. t

f
tr

fefeedbackdbacJ< ( teen.ageteenageteen-ageteenage.- workersworkers-
often

workers-
oftenoften regard it as hurtful person .'
al .tri.ticismtri.ticismtriticism.CrjticismCrjticism.

. ), and inability
,

toto-
identify

to-
identifyidentify problems ;:

,
AprAprrApparentlyr ntly , It'sIts' the basicsbasics-

th
basics-

thatththatl,
.

lwrt
,

J10rt
.

teen.ageteenageteen-ageteenage.- workers , notnot.-
Ml

.
Y,rY.MlMl rrII I

any flamboyant excesses . BarnesBarnes-
found

Barnes-
foundfound very little negative experexper-exper-
ience

-.
ience by employers with youngyoung-
employees

young-
employeesemployees using alcohol oror-
drugs

or-
drugsdrugs during work hours .

In a tight job market and '-

a
a'

a

difficult economyeconomyIeconomythisI, this pointpoint-
may

point-
maymay be effectively driven homehome-

to

home-

toto prospective and current teenteen-teen-

age

.-

age employees : Attitude isis-

yours
is-

yoursyours to determine ; aptitude cancan-

be

can-

bebe developed on the job .

To schools they say : ForFor-
productive

For-
productiveproductive students , teach themthem-
about

them-
aboutaboutabout good attitudes , reliablereliable-
attendance

reliable-
attendanceattendance and the impact aa-

firstclass
a-

firstclassfirst-classfirstclass- effort can make .


