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AAds for comPutingcomputing productsproductsvtoutproductstout,tout somesome-
amazing

some-
amaztDgamazingamaztDg low-pricedlowpricedlow-'priced'priced-'- dedealsdealsIsIsonon equipment-
which

equipmentquipmentquipment-
whicJiwhichwhicJiwhicJivas'onlwas\was\vas'onlvas'onlvasonl"'only a compcomputerter geek'sgeeks' fantasy-

a

fantasy
a few years ago . Since the 11940s940s *;, the tele:=¬

phone company has been telllfigteI11f1gtellingteI11f1gustellingusus thatthat-

they
that-

theythey would soon be seJ1hsellingg video phones .

But it was a computercomputetcompanfwhocomputer'companycomputercompany'company who mademade-

It
made-

itit happen . ConneConnectixConnectixtixtixretailsretails its QhickCam-

forMacsorPCsfor$95
QuickCamQhickCamQuickCam-

forforforMacsorPCsfor$95forMacsorPCsfor95Macs or PCsPCstorfor $S9$9595S and sells additionaladditional-

software
additional-

softwaresoftware to make
.
yOuryour Workstationworkstation into aa-

video

a-

videovideo for aboutilbout $$5050S50 . Home-useHomeusephone - ex-

ternal
ex-

ternal
exex---¬

ternal modems nownow boast software faxesfaxes-

and
faxes-

andand multiplemultipl voice mailinailinall boxes . These costcost-

around
cost-

aroundaround S$$100100SIOO100 .

DoesDoes'thatDoesthat'
that sound too good to be'trueU'ueUue ? If-

is
ItIfIt-

Isis ., Oh0hOb,. thetheproduproductsts deliverde1iver everything theirtheir-

ads
their-

ads
'

ads say they will , but if, and only if , they

are connectedoonnecWconnected! ttoto the rightlight equhimentequipment . For-

fnstanc
For-

instance
For

instancefnstanc ,/' the
''OjuickCamOjuickCamickCamQQIckCam is made to plug-

Into
plug

bitoIntointobitoaIntoaplugbitoa serialseiialsekial oforotparallelparallel port on the back ofofa'com-

putu

of-

acomputera'compu-
tu

acomput-

u

acomputera
'

computer , where it drawsdrilwS its power sup-

ply
sup-

ply
supsup-¬-

ply. But laptops , whether ,' PC or Mac ,

werenweren'twerentweren'twerent''t designed to supply, additional elec-

tri
elec-

tricity
elecelec-¬--

tritricityty to peripheral devices . They barely-

draw
barely-

draw
barely

draw enough to power themselves when-

they
when-

they
when

they are running on batteries .

And the voice mail part of a modem-

modem
modernmodemmodern-

modemmodem may not work atatatall
'

all on your com-

puter
com-

puter
comcom-¬-

puter , or voice recorcrecordingslngs may soundsound-

choppy
sound-

choppychoppy and garbled , ThThatlt modmodemm is work-

ing
work-

ing
workwork-¬-

ing properly , but the UART (Universal-

Asychronous
Universal-

Asychronous
Universal

Asychronous Receiver/TransmitterReceiverTransmitter/ ) chip-

inside
chip-

inside
chip

inside most computers is not made to-

hancUe

to-

handle
to

handlehancUe that muchnuch data flowing through itit..
Additionally, this chip maymaybebe difficult or-

Impossible
or-

impossible
or

impossible to upgrade . Many computerscomputers-

have
computers-

havehave 8250 or 16450 model UART chips

which ,are firmly attaattachedhed toto-totothe:-' thethe-

motherboard
the-

motherboardmotherboard inside the computer. in16In order-

to
orderrderrder-

toto upgrade these UARTsUARTsone., one orormoremore of thethe-

Internal
the-

Internalinternal 'serial'serial ports must be disabled andand-

replaced

and-

replacedreplaced with a separately-purchasedseparatelypurchasedseparateIy.purchasedseparateIypurchased-. serial-

port
serial-

port
serial-serial-.

port board featuring a 16550 UART withwith-
voice

with-
voicevoice operation .

What can the average computer ownerowner-
do

owner-
dodo to protect themselves from compatibil-

ity
compatibil-

ity
compatibilcompatibil- ¬-

ity problems when purchasing new acces-

sories
acces-

sories
accesacces-¬-

sories for an oldermachine? first , purchasepurchase-

allall equipment only from local or mail.or-

der
mailor-

der
mail-ormailormail.or-mail.ormail-or--. ¬-

der firms which accept returns in case ofof-

compatibility
of-

compatibilitycompatibility problems . Ask before yyou-

buy
youuu-

buybuy;; don'tdont' assume companies will take youryour-

unusable
your-

unusableunusable , but brand-newbrandnewbrandnew-, item back again .

Tell your retailer exactly what equipmentequipment-

you
equipment-

youyou have and the conditions under whichwhich-

itit will be operated . MostMnstsalespeoplesales people aren'tarentaren't-

familiar
aren't-

familiar

'

familiar with peperformanceonnance requirements .,

but in the event of any difficulties , at leastleast-

yon
least-

youyonyou can saysayyouyou diddidyourpartyourpart to avoid themthem-

and
them-

andand were assured that the item you pur-
chased

pur-
chased

purpur-¬-

chased was compatible .
.

Finally., make sure your chosen companycompany-
offers

company-
offersoffers technical support for everythingeVeJything theythey-

sell

they-

sellsell . Mail orderorderfinnsfirms should harehave cost-freecostfreecostfree-

customer
costfree-

customer
-

customer service , accessed by a toll-freetollfreetollfree-
phone

- .-

phone number in case you have a qgestion-
about

questiongestionl! !stionstion-

aboutabout your order, and technical support inin-

case

in-

casecase you can'tcant' make your purchase workwork-

after
work-

afterafter following all those installation inin-

structions
in-

structions
in-in¬-

structions . Many retailers will only acceptaccept-

returns
accept-

returnsreturns ifyou have gotten an authorizationauthorization-

number
authorization-

numbernumber from their tecluteclucaltechhlicaltechnicalcal support dede-

partment
de-

partment
de-de¬-

partment.. Remember to write that numbernumber-

onon the outside of the box if you must mailmail-

your
mail-

youryour purchase back again . And don'tdont' sendsend-

the
send-

thethe item COD , since most companies don'tdontdon't-

accept

don't-

accept

'

accept parcels with postage due .,


