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Finer points of computingcomputingM-

attMatt JoyJoT),, a computer consultant for AlaskaAlaska-

Village

Alaska-

VillageVillage Initiatives , offers pointers to HazelHazel-

N

Hazel-

NelsonNNelsonelson , president BeQlarofBecharof Corporation . Joy'sJoysJoy's-

new

Joy's-

new

'
..-newnew.new-- columncOlunut , TheTechno-babbleTheTechnobabbleTheTeehno-babbleTheTeehnoTheTechn .:--babble Translator1ta.nslator1tanslator. , bebe-

gins

be-

gins

be-be¬-

gins on page 3 of Data Tracks .

.
What you could learnlearn from a computer technician

by B ., Anne tollmanHallman
,

, CN-

AI

CNA

I traintram people who have never usedused-

aa computer Morebefore ,. New users often fearfear-

that

fear-

thatthat they willw1ll hit some mysterious ,, spe-

dal

spe-

dal
spe-spespe-

dal

-

dal key that will cause the computer toto-

lock

to-

locklock up or even explode . Trust me , the-

machine

thethe-

I

the-

machl
I

machinemachlmachlee won'twont' explode ., I'veIve''' seen hun-

dreds

hunhun-¬.-

IIdredsdreds of keyboard and screen lock ups ,

none ofofwhlchwhich causedclused.! any damage tottothetothe-

computer

hehe-

computercomputer (although some were a symp-

tom

sympsymp- ¬.-

tom of damage thatat already happenedbappened ) .

Computer makersmaker) try to engineerengineer theirtheir-

products

their-

productsproducts to be oreoreIIII"IIototof proof .
" But ,

they stillsoo can'tcant' protect their mach1nery-

fonn

machinerymach1nerymachinery-

formformfonn technicianstechnldans who know , but forget ,

common repair measures .

'I'veIve' seen the most damage done toto-

computers

to-

computerscomputers by people trained to repairrepair-

them

repair-

themthem ., A computer network manager I-

know

I(

know listentpt9to a cassette player while hehe-

works

he-

worksworks . He keeps it in his shirt pocket..

One daydayhedayheputheputputauanimportantprogramonimportantllrogramonImportantprogramimportantllrogramon-

a
,onon-

aaafloppydiskandstuckthatinbispocketfloppy disk and stuck that In hisblspocketpocket..

IUsHisHisphonerangphone rang , the beginningbegbungofvartousngofvartousdi-

stractions
of variousvariou-

sdistractionsdistractions for the next two hours .
WhenheWhenhe had time totoputput the floppy diskdisk-

Into

disk-

intointo a sick machine to repair it , he dis-

covered

dis-

covered

disdis-¬-

covered that the cassette player'splayers' electri-

cal

electrielectri- ¬.-

cal field had erased the disk..

Another network manager loves toto-

tell

to-

telltell a story about computer shopping .

Since he was interested in making a large-

purchase

largelarge-

purchasepurchase , a store managerman3,er was eagerlyeagerly-

showing

eagerly-

showingshowing off top-oftopoftop-of-the-linetopoftheline-- -the-linetheline- equipment ,

explainingexplaminghowsimpleitwastomatatainhow simple it was to maintain .,

To demonstrate his point , the manager-

pulled

managermanager-

pulledpulled outoutoneone of the circuitdrcuitboardsinsidedreultboardsinsidedreultboardsinside-

the

boards insideinside-

thethe machine'smachines' case . ButButtheththe manager for-

got

for-

got

forfor-¬-

got that this computer was powered on .

Every board in the expensive computercomputer-

blew

computer-

blewblew out, as electricityelectrldty surged though it,

creating a nice shower of sparks likeme aa-

miniature

a-

miniatureminiature .fireworks1i.rfworks1irfworks display .

An amazing number of malfunc-

tions

malfunc-

tions

malfuncmalfunc- ¬-

tions are due to Ilooseose or unplugged con-

nections

con-

nectlons

concon-¬-

nectionsnectlons , but technicianstecbnldans forget this . InIn-

one

In-

oneone daksdasslda'ssl' I took., mymyfonnerlyformerly 256-color256color256color-

video

256color-

video

--

video monitormonitorhadhad a blue screen after mymy-

Instructor

my-

instructorinstructor ""brokebroke"broke"ltbrokelt" it , buthut otherwise it - ..
worked perfectly . None of the fancy soft-

ware

soft-

ware

softsoft-¬-

ware tricks I knew fixed it . Finally , mymy-

instructor

my-

instructorinstructor showed me the video cablecable-

plugged

cable-

pluggedplugged into the back of the computercomputer-

waswas , despite its looks , not pushedpusbed all thethe-

way

the-

wayway in .

To avoid and solve simple computer-

problems

computer-

problems

computer

problems :

11.. Make sure all computer compo-

nents

compocompo-¬.-

nents , indudingincluding floppy disks , are awayaway-

from

away-

fromfrom strong electrical fields ,, like thosethose-

generated

those-

generatedbygeneratedgeneratedbyby telephones and televisions .

Keep all parts dry , clean and free of-

grease

ofof-

greasegrease and dust..

2 . NNowadaysowadays,1towadays1t, it is simple to upgradeupgrade-

computers

upgrade-

computerscomputers by buying new , modularmodu1ar cir-

cuit

cir-

cult

circir-¬-

cuitcult boards . Follow manufacturer'smanufacturers' In-

stallation

inin-

stallation

in-in¬-

stallation instructionsinstrnctlons carefully (so youyou-

can

you-

cancan blame them if their product doesn'tdoesntdoesn't-

work

doesn't-

work

'

work ) .

3 . DonDon'tDontDon'tforgetbasicelectricalDontforgetbasicelectrical''UorgetUorgetforget basic electrical safetysafety-

procedures

safety-

proceduresprocedures : unplug everythingeverytJug beforebefore-

you

before-

youyou open the case and ground yourselfyoursell toto-

the

to-

thethe computer'scomputers' frame before handling-

circuit

handlinghandling-

circuitcircuit boards . They can be ruined byby-

static

by-

staticstatic whichwMch humans can'tcant' see or feel..

4 . IfIfyouryour computer quits ororlockslocks up ,.

saveyourworksavesaveyouryour workworkif(tfyouifyouyou can) , doseclose anyrun-

ningprograms

anyanynin-

nlngprojpams

anynin-anyninanyrun-anyrunnm-

ningprograms

nm-nm--

nlngprojpamsningprograms , and turn the computer offoff-

with

off-

withwith the power switchswttch . Wait 10 seconds-

and

secondsseconds-

andand turntntn it on again . This often solvessolves-

thosethose problems caused by ""gremlinsgremlins .
'"'

5 . CheckCbeck all plug-insplugins- and connec-

tions

connec-

tions

connecconnec-¬-

tions to make sure they weren'twerent' acdden-

tally

acdden-

tally

acdden-

tally

acdden-acdden-

tally loosened .
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