
Non-profitNonprofit'-- group offers
.

credit info overover the InternetIntemet -

Consumers can now use their com-

puters

com-

puters

comcom-¬-

puters to learn how to protect theirtheir-

rights

their-

rightsrights at the cash register and avoid bust-

ing

bust-

ing

bustbust-¬-

ing their budgets .

Bankcard Holders ofAmerica ((EllABHA ) ,

the only nationalnatinal{) non-profitnonprofit- consumerconsumer-

group

consumer-

groupgroup focused exclusively on credit isis-

sues

is-isis-

sues

-¬-

sues , announced the launch of its newnew-

WebSite

new-

WebSiteWebSite onon- 'theon- theon-
l

on- lthe' the Internet at http-

www.epn.combha

http-

www.epn.combha

http-

www.epn.comlbha

http//http: //
www.epn.com/bhawwwepn.combhawww.epn.comwwwepncombhawww.epn.comlbhawwwepn.comlbhawwwepncomlbha. . / . BHA'sBHAs' WebSite of-

fers

ofof-¬.-

fers a broad range of money-savingmoneysaving- con-

sumer

concon-¬.-

sumer credit informationinfonnation,1ncludingstrat-

egies

infonnation,1ncludingstrat-infonnation,1ncludingstratinfonnation1ncludingstrat, includingindudingstrat-

egies

indudingstrat-indudingstratstrat ¬-

egies forprotectingfor protecting consumerrightsconsumerrlghtsconsumer rights at thethe-

cash

the-

cashcash register and even tips on how toto-

avoid

to-

avoidavoidavoidholidayholiday season ""creditcredit hangovers .
"

""NowNow we can help the millions ofof-

consumers

of-

consumersconsumers who are ''SurfingSurfing the Net''
learn about their consumer credit right ,.

"

said BHA Director Ruth Susswein . She

urged consumers to ""justjust ''clickclick ' onon-

BMA's

on-

BlIA'sBHA'sBHAsBlIA'sBlIAsBMA'sBMAs' WebSiteWebSlte to find out how to pro-

tect

propro-¬.-

tect yourself against store policiespollcies thatthat-

charge

that-

chargecharge hidden fees for credit card pur-

chases

pur-

chases

purpur-¬-

chases , subject you to credit card fraud ,

and invade your privacy .
"

ToTohelphelp consmnersconsumerepratertconsmnersprotectthemselvesconsmnersprotectthemselves-

at

tect themselvesthemselves-

atatatthecashregister.useatthecashregisterusethe cashcashrecashregisterreregisterster ., use creditcredit cards wisely ,

and avoidavoidexcessiveexcessive debt., BIIABHABHAofferstheseoQfferstheseQffersthese-

suggestions

fferstheseersthese-

suggestionssuggestions . (({roteNote : Complete detailsdetails areare-

available
"

available free on BHA'sBHAsBIIA'sBIIAs' WebSite) .

1 . Say ""nono way " to surcharges ,.

refuse to pay those extra fees some storesstores-

tack

stores-

tacktack on when you pay by VISA ,

MasterCard oMmericanerican Express . A sur-

charge

sur-

charge

sursur-¬-

charge is an ex&aexaextra
exaexacharge& chargedtarge imposed by thethe-

merchant

the-

merchantmerchant at the point of sale to pass onon-

their

on-

theirtheir costs of usingusing the credit card sys-

tem

syssys-¬.-

temtern . The credit card companiesPmpanlescpmpanies menmen-¬.-

tioned abovebove do not allow merchants toto-

impose

to-

imposeimpose surchargessurdtarges on their cardholders .

22.Just2Just.Just say ""nono " when merchants trytry-

to

try-

toto force you into spenspendingg a minimumminlmumminimum-

amount

minlmum-

amountamount they require just for paying byby-

VISA

by-

VISAVISA , MasterCard orAmerican Express .

Some merchants mmayjefusemayrefuseYJ: fuse to accept aa-

creditcredit cardcardpufchasepUpurchase''dtasedtase that totals lees
'

thanthan-

aa certain dollar amount . VISVISA andand-

MasterCard

and-

MasterCardMasterCard strictlystrictIy prohibit minimumminimum-

purchase

minimum-

purchasepurchase requirements . American Ex-

press

ExEx-¬.-

press discourages'thisdiscouragesthis: '
, but may allow itit-

if

it-

ifif the merchant doesloes not accept VISA oror-

MasterCard

or-

MasterCardMasterCard .

3S.RefuseSRefuse. Refuse to allowallowmerchantstomerchants to recordrecord-

your

record-

youryour credit card number when paying byby-

check

by-

checkcheck.. Merchants may require customerscustomers-

paying

customers-

payingpaying by check to provide a credit
,

cardcard-

number

card-

numbernumber , expiration date , and telephone

number , which is then written on thethe-

check

the-

checkdieckcheck..This practicepractlceinvltespracttcetavitesfraudbyinvites fraud by expos-

ing

expos-

ing

exposexpos- ¬-

ing the consumer'sconsumers' bankcardbankardbanktard number toto-

anyone

to-

anyoneanyone who sees the check ,. VISA ,

MasterCard andandAmerlAmericanan Express strictlystrictly-

prohibit

strictlystrlctIystrlctIy-

prohibitprohibit merchants from chargingharging credit.-

cads

credit-

cads

credit

.,.cadscads to cover botJbounced]ced 'chch'check/AlsocheckAlsocheeksif$ckJ/AIsAlsoYtt,;''ltlttt isIsff/ .

almost 1Iimpossible1possible1I1possible for merchantsmerdtants to useuse-

credit

use-

creditcredit card numbersnumbers to locate customers .

4 . Don'tDont' allow amerchantamerdtanttoto recordrecord-

your

record-

youryour phone number , driver'sdrivers' license oror-

any

or-

anyany other personal information whenwhen-

paying

when-

payingpaying forforpurdtasesforpurchasespurchases with a major creditcredit-

card

credit-

cardcard . This is a violation of a consumer'sconsumersconsumer's-

right

consumer's-

right

'

right to privacy and requiringrequlrlngitit as a con-

dition

concon-¬.-

ditiondltlon of sale is actually prohibited byby-

VISA

by-

VISAVISAandMasterCardVISA andandMasterC ardIardIUnder. UnderUndertbesethese creditcredit-

card

credit-

cardcard companiescompaniesjoperatingMasteridoperating rules , mmer-

chants

mer-

chants

mer-mermer-mer,r-

chants

r-r-

chants cannot refuseefuse a customer'scustomers' pur-

chase

purpur-¬.-

chase for not providing personalpersonallnfor-

mation

personallnfor-personallnforinfor-

mation

inforinfor-¬-

mation on a bankcardb card sales slip .

Each monthmonth , BHABIIA posts new , valu-

able

valuva1uvalu-¬.-

able , free consumer information to Its-

WebSite

Usitsits-

WebSiteWebSite . Thee informationonn tlQn willwtltbebe
., availav1fIavail-

able

avail-avail;¬.-

able on the InternetInternet forforthreefullmonthsthree fnl1fail monthsmonths-

and

months-

andand is availableavallable for a smallsmill postage andand-

handling

and-

handlinghandling fee by mailmall at nyanyany time .
.'

Consumers without Internet accessaccess-

can

access-

cancan order BHA'sBHAs' pamppamphletIet --- ""Con-

sumer

"Con-

sumer

"ConCon"Con-¬-

sumer Right at the Cash RegisterRegisterRegisterInRegisterin" --inin-In-In-

cluding
in¬.-

cluding a ConsumerConslimer Action CardCaid , byby-

sending

by-

sendingsending S3.00S300$3.003.00300$ ,.. forforpostagepostageJOstage and handlinghandling-

toto BHA , c/ocoC/oJPNCoJPN/ EPN ,
'5001 Birch Street ,

NewportNewporte prtB
,
BeaBeachfhi.CaUf.92666.MiCaUf92666.MiCaUf92666M!.. Calif. 9i6692660 . a. , -, ,',"-..


