
Department of Law Expands . e. .
I' Fairbanks Office in Care of Northern Two Thirds

The Department of Law'sLawsLaw's-

consumer
Law's-

consumer

'

consumer protection programprogram-
has

program-
hashas been expanded to initiateinitiate-
services

initiate-
servicesservices for Alaskans in thethe-

northern
the-

northernnorthern two thirdstJurds of the StateState-

from
State-

fromfrom an office in FairbanksF3Irbanks ,

Attorney General John E Have-HaveIlave-IlaveHave-

lock
Ilave-

lock
have-

lock
-

locklocksaidsaid today .

"ComplaintsComplaints"ComplamtsComplamts" and inquiriesmquIrlesmquIrles-
from

inquiries-
fromfrom people in that area shouldshould-
be

should-
bebe directed to Mr.. WilliamWilhamWilham-

ChrIStian
William-

ChristianChristian , head of thfithe AttorneyAttorney-
General's

Attorney-
General'sGeneral'sGenerals'' OfficeOffceOff ce , Civil Division ,

in Fairbanks ," Havelock said .

Communities in the secondsecond-
and

second-
andand fourth judicial districts gengen-gen-

erally
gen-

erally
¬-

erally will be served by the FairFalr-FalrFair-Falr-

bdnks
Fair-

banks
¬-

banksbdnks officeolflce . The two districtsdlstnctsdlstncts-
Include

districts-
includeinclude most of Alaska in andand-

north
and-

northnorth of the Yukon-KuskokwimYukonKuskokwimYukonKuskokwim-
dr

YukonKuskokwim-
drainage

-

drainagedr .lInagelInage. , and north of thethe-

Alaska
the-

AlaskaAlaska Range ._

Complaints from the BethelBethel-

area
Bethel-

areaarea ,, however ,, should be dirdIr-dIr-

ected
dir-

ected
¬-

ected to Stanley Howitt , headhead-

of
head-

ofof the Consumer ProtectionProtecllon DivDIv-DIv-

ISIOn

Div-

ision

¬-

ision of the Attorney General'sGeneralsGeneral's-
Office

General's-
Office

''
Office in AnchorageAnchorage-

"We
Anchorage-

"We"WeWe"Ne': are working now on aa-

method
a-

methodmethod to distributedlstnbute complaintcomplamtcomplamt-
forms

complaint-
formsforms and consumer informationmformatlonmformatlon-
to

information-
toto Alaskan bush communitiescommunities-
and

communities-
andand hope to have it perfectedperfected-
s

perfected-
soonsoonssoonon ,

" Havelock said .

He said that meanwhile perper-per-

sons
per-

sons

¬-

sons inm doubt where to send aa-

complillnt
a-

complaintcomplaintcomplillnt "cancan" write directlydlIectlydlIectly-
to

directly-
toto the consumer protectionprotecllon secsec-secsec-

tion
sec-

tion

¬-

tion of the Department of LawLIWLIW-

m

Law-

ininm Anchorage or Fairbanks , oror-

contact
or-

contactcontact the nearest districtdlstnct atat-atat-

torney
at-

torney

¬-

torney .
"

The Attorney General saidsaid-

thdt
said-

thatthatthdt Christian will be handlinghandling-
the

handling-
thethe legal aspects ofofconsumerconsumerconsumer-
protectIOn

consumer-
protectionprotection matters "inin" additionaddition-
toto his other responsibilitiesresponslblhtles , usus-ususI-

I1g

us-

ing

¬-

ingII1g existing Department of LawLaw-

secretanal
Law-

secretarialsecretarialsecretanal staffstaffandandandinvestigamvestiga-mvestigaInvestlga-Investlgainvestiga-investigaInvestlgao-

r's
investigao-

r's

-

' ."or'-
s

or-
s

or'-
s

or-
s

services

Helie said the consumer propro-pro-

tection
pro-

tection

¬-

tection program would workworkinin101-

0conjunction
in-

conjunctionconjunction with the StateState-

Troopers
State-

TroopersTroopers , the Chamber of ComCom-Com-

merce
Com-

merce

¬-

merce , consumer protectionprotectIOn-
groups

protection-
groupsgroups and other individuals andand-

organizations

and-

organizationsorganizations who are interestedInterested-
InmIn its efforts .

Havelock said that once thisthis-

portion

this-

portionportion of the consumer propro-pro-

tection
pro-

tection

¬-

tection program has been operaopera-operat-

lOg
opera-

ting

¬-

tingtlOg long enough to establishestablish-
the

establish-
thethe level of demand for serser-serser-

Vices

ser-

vices

¬-

vices , "wewe" will review it to makemake-

certdln

make-

certaincertaincertdln it is functioning etfect-etfectelfect-elfecteffect-effectetfecti-

vely
elfectI-

vely
effect-

ively

-

ively , bothbothinin Fairbanks andandinmInIn-

the
in-

thethe large rural area served by thethe-

Fairbanks
the-

FairbanksFairbanks office "

He said the consumer propro-pro-

tection
pro-

tection

¬-

tection program recognized thatthat-

most
that-

mostmost Alaskan businessmenbusmessmen areare-

"people
are-

"people"peoplepeople" ofofintegrityintegritymtegrItymtegrItywhointegritywhowho respectrespect-

their
respect-

theirtheir customers .
"

Its attention will be directeddirected-
toward

directed-
towardtoward "thatthat" minoritymmorItymmorItyofminorityofofofinin10in-inin-

state

¬.-

state andandoutof.stateandoutofstateout-of-stateoutofstateout-of.stateoutof.stateof.stateofstate- -. businessesbusinesses-
that

businesses-
thatthat are engaging in10 unfair oror-

decepllve
or-

deceptivedeceptivedecepllve practices ,
" HavelockHavelock-

said
havelock-

saidsaid .

Helie saidSdld that inm addition toto-

acting

to-

actingacting on the complaints thatthat-

come
that-

comecome through the Fairbanks ofof-of-

fice
of-

fice
¬-

fice , ChristianChnstlan intendsmtends to "meetmeet"meet-
with

"meet-
with

"
withwithindividualsindividualsmdlvlduals and groups andand-

hold
and-

holdhold hearingsheanngs if necessary toto-

determme
to-

determinedeterminedetermme where the consumerconsumer-
protectIOn

consumer-
protectionprotection division may be ofof-

help
of-

helphelp ".
llavelockHavelock cautioned , however ,

that "whilewhile" various businessbuslOessbuslOes-
stransactions

business-
transactionstransactions maymaymakemake peoplepeople-

Justifiably
people-

justifiablyjustifiably unhappy , the officeoffceoffoffice-

can
cece-

cancan only take action where therethere-

has
there-

hashas been a violation of the lawlilW .
"

"WeWe" will look carefully atat-

every
at-

everyevery complaintcomplamt that comes in1010-

to
in-

toto see if a violation has takentaken-

place
taken-

placeplace and follow up vigorouslyvigorously-
wherever

vigorously-
whereverwherever we can ," helie saidsaid-

The

said-

TheThe initiationtnltlatlon of a consumerconsumer-
protection

consumer-
protectionprotection program in FairbanksFairbanks-
follows

Fairbanks-
followsfollows by some six weeks thethe-

openIng

the-

openingopening of a consumer protecprotec-protec-
tion

protec-
tion

¬-

tion office in Anchorage and aa-

reordenng
a-

reorderingre-orderingreorderingre-ordenngordenng- of the Attorney GenGen-Gen-

eral's
Gen-

eral's
¬-

eral'serals'' Office in10 Juneau to focusfocus-

more
focus-

moremore strongly on rate questionsquestIOns-

and
questions-

andandandotherother borad matters thatthat-

affect
that-

affectaffect Alaskan consumers .

Havelock said that consumerconsumer-
protectIOn

consumer-
protectionprotection servicesservlCSservices:': similarsmJfsi : :; tar! tjt(t-

those
UU-

those

:

those now available mIn FairbanksFaIrbanks-
"are

Fairbanks-
"are"areare" scheduled to be extended

to other areas of the State asas-

soon
as-

soonsoon ass arrangements can bebe-

made
be-

made
,

made . "


