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Ombudsman gets money for bush ’rravel

complamts (food stamps medi-
cal ‘benefits, ‘etc.).: She reports
that iny the case of ASHA, the
number of complaints is steadlly,
increasing.
In contrast, complalnts in
. as.city such ‘as Fairbanks are
generally more of the same that
are heard in all populous areas—
“labor problems, residency cards,
practices of . the ' Manpower
" office, and some university com-
plaints. i
When the Ombudsman Office
“‘receives 4 complaint, it first’
talks to 'other  witnesses and
collects more ‘background infor-

mation on the ‘problem. Then .

the agency ‘concerned. is con-
tacted -and asked what is going
.on’ and ‘what, can_be done, Har-

vey said it is often a communi- :

catlons - problem " as ' .in: most
subsistence -hunting and; fishing
disputes,. and ' that usually' the
biggest obstacle for the ‘citizen
is. getting- to the -person who
can really answer the ques-
tions that need-answering.

~Very often it is a matter of
getting an agency to" comply
with its own  procedures. If it
remains | ‘uncooperative, - the
Ombudsman  Office might turn
to- the ' media to: make the
agency ~feel uncomfortable, or
will ‘make ‘a .formal recommen-
dation" to' the -commissioner of"
the ‘department under which the
agency - falls. Occasionally, an
appeal is made to the governor.

.When asked how often the
office . has 'to go to the com-
missioners,. Harvey. laughs and
says, “‘We're getting' to . know
them quite well.” :

Hawaii also ‘has an ‘ombuds-
man office, but: Alaska, with
fewer people, still submits more
complaints than the island state
which makes Joanne Harvey feel
that the office. is comparatively
well: utilized. She also feels
that the reception from agencies
is good and that most respect
and: take seriously Ombudsman
recommendations.
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g The staff. has been reccntly
enlarged with a.Juneau assis-
tant,
a secretary, the Deputy Ombuds-
man, Paddy Moriarty,
Ombudsman Frank Flavin.

Although .all staff members
are familiar with all ‘state agen-
cies ‘and . procedures, each has
their ‘own area of expertise.
Flavin is particularly good with

* native prob]ems largely due to:
his. previous ‘'work with’ Alaska

Legal Services.

The Ombudsman s the only
lawyer on the staff and Harvey
says that’s ‘the way he would
like it to remain since ‘it is felt
that ‘attorneys often have a way

of looking' at things that is’
that,

~and

mote . - complicated:
difficult - in

makes it ' more
relating to. people:
‘Also, the Ombudsmm Office

is not allowed to give out legal
advice,

a ‘temptation : for “any
lawyer,
only people who really get upset
with' the Office are those seeking

‘an’ Anchorage assistant,.

and.

Harvey said that the.

(continued from page 1)
legal " advice. who find out: it
cannot be given. R
.On’ their ‘new -bush  travel
schedule, ' the  Office of the
Ombudsman “has' made one
round'of. communities in South-
east ‘and has taken complaints
in Ft. Yukon. . Other  rural
areas on the schedule this month
are Dillingham on the 16th-17th,
Bethel on 19th and 20th, Nome
on.:the 23, 24 and ' 25th,
Kotzebue “on the 26th-27th,

and Kodiak at’the end of the
month. Trips .to Barrow, the -

Aleutians ‘and possible charters

to villages are planned.

Arrival -of ‘the. Ombudsiman
representative’ will be publicized
overlocal radio, television and in

newspapers as well as:posted -in.

public’ places. ... The ' State
Ombudsman Office will

take complaints by phone. and

can be called in- Anchorage at

274-4011 from any place in the

also .
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state. Their address in. Anchor-

-age is 360 K Street, Room 360.
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- Wien to Anchorage

Western to the lower 49.

Pick up Wien to Anchorage.
Then let Western pick you up with flights from Anchorage nonstop
- to Hawaii or to Seattle/Tacoma and beyond.
You'll enjoy your flight on Wicr. And when you fly. Westem you'll

be treated to complimentary Cnampagne which we offer every adult.
Here's the Wien schedule from Fairbanks. And the Western

connections you can make: .

Lv.
Fairbanks
(on Wien)

| 7:00.a:m.

- (Ex. Sun.)
11:55 a.m.-

_ _1:40 p.m.

l 515 p.m:
8:20 p.m.

10:;30_ p.m.

“Western-Continental no-change- of plane service.

0 Weex AIR AI.ASKA

1:10am.

:

“Arr. Lv.
ANCHORAGE: ANCHORAGE:
i (on Western) .’ :
7:50 a.m. 9:00 a.m. TO: Seattle/Tacoma, San Francisco. Palm
... 1. Springs, San Diego, Las Vegas
+12:45 p.m. 1:35p.m. TO: Seattle/Tacoma; Portland, San Francisco,
: ¢ . LosAngeles, Las Vegas Phoenix (Fri.,
: : ~.Sun.only)
2:30 p.m. 6:55 p.m. TO: Seattle/Tacoma, San Francisco, Los
: . "Angeles, Dallas/Ft. Worth*
6:05 p.m. 6:55 p.m. TO: Seattle/Tacoma, San Francisco; Los
i R Angeles, Dallas/Ft. Worth*
9:10 p.m. 12:30a.m. - TO: Honolulu (Ex. Tue., Thur.,.Sun.)
. 110a.m. TO: Seattle/Tacoma, Portland, San Francisco,
4 . . Los Angeles, Ontario, Palm Springs, San
Diego, Las Vegas, Phoenix, Minneapolis/
St. Paul, Mexico City, Acapulco, Denver;
i z Houston* ;
11:20 p.m. 12:30a.m. - TO: Honolulu (Ex. Tue., Thur.,Sun.) .
§ TO: Seattle/Tacoma, Portland, San Francisca,.

Los Angeles, Ontario, Palm Springs, San -~
Diego, Las Vegas, Phoenix, Minneapolis/
St. Paul; Mexico City, Acapulco Denver;:

Houston*

E .

Western Airlines

Ca_ll any travel agent, Wien at '452—8201_‘, ofWe’stem at 452-1643



