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complaints (foodfqod , stampstatapsps , medimedi-medi-

cal
medi-

cal
¬-

cal benefits , etc-etcetcSheetc .) -. She reportsreports-
that

reports-
thatthat .inin

.-

in
i-

n
.intintthe, the case of ASHA , thethe-

number
the-

numbernumber of complaints is steadilysteadily-
increasing

steadily-
increasingincreasing

.

!:
,

fnIn contrast , complaintscompl ints in'

aa-aacity.- city such as Fairbanks '
areare-

generally
are-

generallygenerally rnoreij10remore of the sames.amesame. that-thatthat-

are
that-

are

-,

are heardeard in all populous areas-areasareas-

labor
areas-

labor
areas-

labor
-

labor problems , residency. cardsards ,

practices of the ManpowerManpower-
office

Manpower-
officeoffice , and some university

' ,
comcon-concon-

plaints
'

,-
¬

plaints . '

When the Ombudsman OfficeOffice-

receives
Office-

receivesreceives a complaint , it firstfirst-

talks
first-

talkstalks to other witnesses andand-

collects
and-

collectscollects more 'backgroundbackground' inforinfor-inforinfor-

mation

¬.-

mation on thetheproblem-problemproblem-'problprobl', m . ThenThen-

the
Then-

thethe agency .concernedconcerned., is concon-concon-

tacted
con-

tacted

¬-

tacted and askedaske9 what is goinggoing-

on

going.-

onon.on,. and what , candncan be done . HarHar-Har-

vey

Har-

vey

¬-

vey said it' is often l!a communiccommuni-communi-communi-
cations

'mmunimmuni
'

¬. ,

cationscat10ns
,

' problem as in mostmost-

subsistence
most-

subsistencesubsistence hunting andnd ,
fishingfishfishing-

disputes
ngng-

disputesdisputes , and thatthatusuallyusually thethe-

biggest
the-

biggestbiggest obstacle for the citizencitizen-

is
.

is getting to the person whowho-

can
who-

cancan really answer the quesques-ques-

ti

ques-

tions

¬-

tionsti ns that needneedansweringanswering .

Very often it is a matter ofof-

getting
of-

gettinggetting an agency to complycomply-

with
comply-

withwith its own procedures . If itit-

remains

it-

remainsremains ., uncooperative , thethe-

Ombudsman
the-

OmbudsmanOmbudsman Office might turnturn-

to
turn-

toto the media to make thethe-

agency
the-

agencyagency feelfed uncomfortable , oror-

will
or-

willwillwillmakemake a formal recommenrecommen-recommen-
dation

recommen-
dation

¬-

dation to the commissioner ofof-

the
of-

thethe department underund.erunder.
whichwhi.- cwhi-c. thethe-

agency
the-

agencyagency falls . Occasionally ,
, anan-

appeal
an-

appealappeal is made to the governor .

When asked how often thethe-

office
the-

officeoffice has to go to the comcom-com-

missioners
¬.-

missionersmissione'rs'
, Harvey laughs andand-

says
and-

sayssays , "We'reWere" ' getting to knowknow-

them
know-

themthem quite well ."
Hawaii also has an ombudsombuds-ombuds-

man
¬.-

man office , but Alaska , withwith-

fewer
with-

fewerfewer people , still submits moremore-

complaints
more-

complaintscomplaints than the island statestate-

which
state-

whichwhichwhichmakesmakes Joanne Harvey feelfeel-

that
feel-

thatthat the office is comparativelycomparatively-
wellwell ', utilized . She also feelsfeels-

that
feels-

thatthat the reception from agenciesagencies-
isis good and that most respectrespect-

and
respect-

andand take seriously OmbudsmanOmbudsman-
recommendations

Ombudsman-
recommendationsrecommendations .

The staff has been recentlyrecently-
enlarged

recently-
enlargedenlarged ' with ,. aA June.auJuneau. assisassis-assis-

tant
assis-

tant
¬-

tanttant/tanttant'a-
n

,/;

'-

an
a- n' an Anchorage assistant ,,

a secretarythesecretary ," , (he Deputy OmbudsOmbuds-Ombuds-
man

Ombuds-
man

¬-

man , Paddy'' Moriarty , and ,

Ombudsman FrankPrank Flavin .

AJthpughAJtfwughAlthoughAJthpughallAlthoughall-allall-. all
,
staff membersfTIembersmembersfTIembers-

are
members-

areare familiar with '- alla- ll' anallanstateallstatestate .,.agenagenagen-agen-

cies
agen-

cies
¬-

cies 'andand' procedures , each hashas-

theit
has-

theirtheirtheit own areaararea'aa' off expertise .

Flavin is particularly good withwith-

native
with-

nativenative problems ' largely due toto-

his
to-

hishis previouspreious'{ ,.
'- work
w- ork'- work
w- ork'- work
w- ork' with AlaskaAlaskAlaska-

Legal

'

L6galUgalLegal Services .

The Ombudsman is the onlyonly-

lawyer
nlynly-

lawyerlawyer on thethestaffstaffstaffandand HarveyHarvey-

says
Harvey-

sayssays that'sthats' the way he wouldwould-

likc
would-

likelikelikc it totQ remain since it is feltfelt-

that
felt-

thatthat attorneys often have a wayway-

of
way-

ofof looking ' at things that isis-

m

is-

motemoremmotetc complicated-complicatedcomplicateddnd-", dndand thatthat-

makes
that-

makesmakes it moremoredifficult-difficultdifficult'difficult-' .inin., inin-

relating
in-

relatingrelating to people .

Also , theth Ombudsman OfficeOffice-

isjsis not allowed to give out legallegal-

advice
legal-

adviceadvice , a 'temptationtemptation' for anyany-

lawyer
any-

lawyerlawyer . Harvey said that thethe-

only
the-

onlyonly peoplepeoplevhowho\vhovho\ really get upsetupset-

with
upset-

withwith the Office are those seeking

legal advice who find out, itiit-

cannotcannot be given . .
,

On their newnewbush-bushbush'bush-' traveltravel-
schedule

travel-
scheduleschedule , the Office Of thethe-

Ombudsman
the-

OmbudsmanOmbudsman has made oneone-

round
one-

roundround of communitiescornmunities in SouthSouth-South-
east

South-
east

¬-

east and has taken complaintscomplaints-
inin Ft . Yukon . Other ruralrural-

areas
rural-

areasareas on the schedule this monthmonth-
are

month-
areare Dillingham on the 16th-16th116th-I16thI16th-17th16th17th- 7th ,

Bethel on 19th and 20th , NomeNome-

on
Nome-

onon . the 23 , 24 and ' 25th ,

Kotzebue on the 26th-27th26th27th- ,

and Kodiak at the endendofof thethe-
month

the-
monthmonth ..: Trips , to Barrow , thethe-

Aleutians
the-

AleutiansAleutians and possible charterscharters-
toto villages are plannedplanrled .

'

Arrival
,
of the OmbudsmanOmbudsman-

representative
Ombudsman-

representativerepresentativerepresentative will.bewillbewill
.,
be publicizedpublicized-

overover local radio , television and inin-

newspapers
in-

newspapersnewspapers as wellwellasas posted inin-

public
'

public places . The StateSlateSlate-
Ombudsman

State-
OmbudsmanOmbudsman Office will also-alsoalso-

take
alsoalso-

take
-.

take complaints by phone andanclancl-

can
and-

cancan be called '
in Anchorage at

274-401127440112744011- from any place in the

stateslate . Their address in Anchor-AnchorAnchor-
age

Anchor-
ag

Anchor-
age

-
. ageag isjs 3,60360,

K StreetSreetS reet , RoomR9om
, ,

360
i/1i1!?/ ,
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usiness
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507 2ndZnd Avenue. EnergyEllergy Company
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ofAlaskaAlaska-
AnAn Earth Resources Company
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SOUTHN.
[40 timestimes,1times1ti ,, .

a weekweewee-

Wjen

]

. WienWjen to Anchorage ,.

WesternWestlmWeslirn to the lowerI wer494949P-

ick

49P-

ickup

.
PickPickupup WienWien'toWiento

'

to Anchorage .

Then-ThenThenlet'(hen -. let Western pick you up with flights from Anchorage nonstopnonstop-
toto HawaiiHawaiioror to Seattle/TacomaSeattleTacoma/ and beyond .

,
r

. '-

I

I'- IYou'll'
i You'llYoull' enjoy your flight on WterWkJWier" . AndAnct.whepAnctwhepAndwhep

,,.when you fly Western , you'llyoullyou'UyouUyou'Uryou'll-
be

' r-rr-be
- -

be treated to complimentary ChampagneCpCnCprm: rmIrlljagneV gn which we offer every adult .
,
}

.
Here'sHeresHe e'ses' the Wien schedulescheduleJro1fairbanksschedule-fromschedulefrom.- from? Fairbanks . And the WesternWestern-

connections
\

_-connections you can make :

Lv .

FairbanksFairbanks-
aa! ( on Wien )

! 7:00700: a.mam. .

:
,

( Ex .: Sun .)

; 11:55115511 :155 a.mam. .

,

i

:
.

1:40140: p.mpm. .

i\
ii

1i 5:15515: p.mpmp.mpmp.tnptn. .

,

8:20820: p.mpm. .

t _

'

l
Y

10:30103019 :: p.mpm._ .

.}
. '

j

Arr .

ANCHORAGE :

7:50750: a.mam. .

12:451245: p.mpm. .

2:30230: p.mpm. .

6:05605: p.mpm. .

9:10910: p.mpm. .

11:20112011 ::2020 p.mpm. .,

.

Lv .

ANCHORAGANCHORAGE
ANCHORAGEon
( on Western ) ,

9:00900: a.mam. .

1:35135: p.mpm. .

6:55655: p.mpm. .

6:55655: p.mpm. .

12:301230: a.mama.mam. .

. ,1:10110.1:10.110,. :1010: a.mam. .

,

12:301230: ama.m.
. .'

.

l10a.rrul10arru110
I';
[; a.mama.mam. .
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,
,
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II-

TO
,

TO; : Seattle/TacomaSeattleTacoma/ ;: San Francisco ,. PalmPalm-
Springs

jj-
Springs

(

Springs ,. San Diego ,. Las VegasVegas-

TO

Vegas-

TOTO
,

:: Seattle/TacomaSeattleTacomaSeattiefTacoma/ , Portland , San Francisco ,.

Los Angeles , Las Vegas ,. Phoenix. ( FnFrI ., ,.

SunSun'onlySunonly. only'only
'

)

TO : Seattle/TacomaSeattleTacoma/ ,. San Francisco , LosLos-

Angeles'. Angeles ,. DalDallas/FtDallasFtlas/FtlasFt/ .. Worth " \

TO : Seattle/TacomaSeattleTacoma/ ,. San Francisco-FranciscoFranciscoLos'-',. LosLos-

Angeles
isi-

Angeles

s-

AngelesAngeles , Dallas/FtDallasFt/ .
. WorthWor.th. '

TOTp : Honolulu ( Ex . Tue.JhurTueJhurTueThurTue . ., Thur . , Sun ., )

TOTO : Seattle/TacomaSeattleTacomaSeattle Tacoma/ , Portland ,. San Francisco ,

Los Angeles , Ontario , Palm SpringsSpringslSpringslSan,. SanSan-
Diego:

.
Diego , Las Vegas ,. Phoenix , Minneapolis/MinneapolisMinneapolis-
St

/
St ,;. Paul , Mexico City, Acapulco , Denver;:*; '

*"' ;'HoustonH uston
TO : Honolulu (Ex . Tue.JhurTueJhurTueTueThur. , Thur . , Sun . ) .

TO'TO' : Sfiattle/TacomaSfiattleTacomaattleaacomaSSeattle/TacomaSeattleTacoma/ , Portland , SanS n Francisco ,. ,

LpsL s Angeles , Ontario , Palm Springs-SpringsSpringsSan,-.' SanSan-
Dego

San-
Diego

-

DegoDiego{ , Las Vegas , PhoenixPhoel:1Phoel1: x , Minneapolis/MinneapolisMinneapoli-
sSt

Minneapoli-
sS

/
StS ., Paul , Mexico City, Acapulco , Denver .;

,' " '

HoustonHH9ustori>ustori *' ;'
. ' , '

' Western-ContinentalWesternContinental'Western-Continental'Western'
' ,

rrContin-ContinContin- ntal no-cnange-of-planenocnangeofplaneno-change-of-planechangeno-change-offplanenochangeoffplane- - - , service ..
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CallCaD any
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traveltravelagentagent
,

,, Wien ataf452-820af452820452-82014528201452-820820- ;
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